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BACKGROUND

Environmental justice is a key component of a fair and effective transportation plan. Both the
distribution of resources and the impact of development decisions on minority and economically
disadvantaged citizens must be considered during the transportation planning process. The U.S.
Department of Transportation offers three fundamental environmental justice principles to guide
decision-making:

1. To avoid, minimize, or mitigate disproportionately high and adverse human health and
environmental effects, including social and economic effects, on minority populations and low-
income populations.

2. To ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process

3. To prevent the denial of, reduction in, or significant delay in the receipt of benefits by minority
and low-income populations

As the Metropolitan Planning Organization (MPO) the Regional Planning Commission (RPC) is
responsible for programming federal funds from the Federal Highway Administration (FHWA) and
Federal Transit Administration (FTA). As such, it is also the responsibility of RPC to ensure that its
planning processes are in accord with U.S. DOT’s environmental justice principles. As part of RPC’s Title
VI program, RPC identified and mapped locations of low-income and minority populations, and then
engaged the services of Metro Source to assist with outreach to these populations. Metro Source
worked collaboratively with RPC to survey target population’s personal transportation needs in addition
to learning more about the most effective means of communication to stay in contact with them.
Information gathered from this outreach is informing the development and refinement of several key
documents that guide RPC’s transportation planning processes, including: the Long Range
Transportation Plan (also referred to as the Metropolitan Transportation Plan), the Transportation
Improvement Plan (TIP), and the Public Involvement Plan.

OVERVIEW

As an integral component of the planning processes for development of the MTP and TIP, the Regional
Planning Commission (RPC) developed and implemented a citizen’s participation campaign to ascertain
input and feedback from citizens in the region. The citizen’s participation initiative was conducted as a
part of the RPC’s Public Involvement Plan and guided by the agency’s Title VI program to ensure
equitable access to the process by low-income neighborhoods and communities of color.

The initiative involved the identification of communities which historically are underrepresented to
include low-income and minority neighborhoods, identification of communities of citizens with Limited
English Proficiency (LEP), and translation of handouts and materials into Spanish and Vietnamese for
predominantly Hispanic and Asian communities.



Additionally, to better ensure access to the process, neighborhood, community and civic associations
were contacted and outreach presentations were scheduled at regular neighborhood and community
meetings. A total of 64 associations were contacted and presentations were made at 20 community
meetings.

Moreover, in order to collect information from citizens for inclusion in the planning process, a survey
instrument was developed and administered at the community meetings and made available on the RPC
website. The survey instrument, which was developed at an 8" grade reading level and pre-tested prior
to release, was designed to ascertain information on the needs, concerns and priorities of citizens at the
neighborhood level.

The survey instrument (Attachment C) includes questions regarding the type of transportation most
often used, as well as the likelihood of increased usage of alternate transportation sources such as
public transit, bicycle lanes, and car pools if investment were made in the infrastructure to support
these options. Additionally, the survey asked citizens to prioritize transportation issues (i.e. public
transit, street and road repair, school zones, highway safety, landscaping and beautification, local and
regional traffic congestion, pollution and noise, etc.) on a scale of least to most important.

Relative to public involvement, the survey instrument asked respondents to identify the most effective
means of communications, as well as the frequency of communications from the RPC to the general
citizenry. As well, the instrument afforded respondents the opportunity to sign-up for the RPCs ongoing
outreach and communications program.

The survey asked for both demographic and geographic data including age, race, gender, income,
household size and neighborhood. As such, the data analysis included both demographic and geographic
variables. The instrument included both closed- and open-ended questions to better ensure that all
needs and concerns of citizens were identified.

As with the general information provided in the citizen’s participation process, the survey instrument
was also translated into Spanish and Vietnamese for distribution in identified LEP communities.

METHODOLOGY FOR NEIGHBORHOOD TARGETING

The identification of minority and low-income communities utilized multiple data sources to ensure
accuracy and maximize participation by citizens and neighborhoods that are traditionally
underrepresented in the planning process. Sources used to identify low-income populations, include
U.S. Census tract level data on poverty and income, as well as Public Use Microdata Samples PUMS,
Department of Social Services data on the location of Food Stamp recipients by Census Block and
purchased ESRI data (See attachments A and B for maps).



According to the U.S. Census, the 2009 population for Orleans Parish is estimated at 354,850 people and
the median household income (MHI) at $37,047 (ACS 2008). Orleans Parish also reported a per capita
income (PCl) of $17,258 (1999). It is further indicated that 22.9 percent of the individuals in Orleans
Parish live below the poverty level. Jefferson Parish’s 2009 population is estimated at 443,342 people
with a MHI of $47,065 (2008) and a PCl of $19,953 (1999). It is further indicated that 12.9 percent
(2008) of the individuals in Jefferson Parish live below the poverty level.! Comparatively, the State of
Louisiana’s MHI was $43,635 (ACS 2008) and 17.6% of people live below the poverty level. Jefferson
Parish, Orleans Parish, and the State of Louisiana are all well below the national MHI of $52,029.

Median Household Income Per Capita Income Person Below Poverty Level
Jefferson Parish $47,065 $19,953 12.9%
Orleans Parish $37,047 $17,258 22.9%
Louisiana $43,635 $16,912 17.6%
u.s. $52,029 $21,587 13.2%

According to the same source, the estimated MHI by parish map indicates that citizens in Jefferson
Parish earn in the range of $41,530 to $52,028 per household, while Orleans Parish citizens earn a range
of $34,635 to $41,529 per household. This same data source, illustrating the percentage of persons
living in poverty by parish, indicates that as of 2008, it is estimated that 22.8 to 29.8 percent of New
Orleans’ citizens live in poverty whereas the percentage of persons living in poverty in Jefferson Parish is
in the range of 10.1 to 13.1 percent.?As well, U.S. Census Bureau data indicates that citizens in Jefferson
parish earn a household income of between $40,870 and $51,520 per annum and the citizens of Orleans
Parish earn between $27,625 and $40,805 annually.?

The New Orleans Metropolitan area, and Orleans Parish in particular, are communities with
impoverished neighborhoods located immediately adjacent to neighborhoods with middle and upper
income families. This trend was exacerbated in Orleans Parish with the mass exodus of low-income
families resulting from Hurricane Katrina, the demolition of public housing in favor of the creation of
mixed-income communities, and the expansion of the Section 8 voucher program for public housing.

To ensure the accuracy of identification of low-income residents for participation the RPC ascertained
2004 data from the Louisiana Department of Social Services (LaDSS) on the location of residents of the

! U.S. Census Bureau: State and County QuickFacts. Data derived from Population Estimates, Census of Population and Housing,
Small Area Income and Poverty Estimates, State and County Housing Unit Estimates, County Business Patterns, Non-employer
Statistics, Economic Census, Survey of Business Owners, Building Permits, Consolidated Federal Funds Report. Last Revised:
Thursday, 22-Apr-2010 08:34:57 EDT

2 U.S. Census Bureau, Small Area Income and Poverty Estimates (SAIPE) Program November, 2009

3 U.S. Census Bureau American Community Survey, 2008.



region that receive public assistance in the form of food stamps. The data file, while developed in a
manner to protect the identity of public assistance recipients, illustrates the location (by Census block)
of residents and families in the region with income below the federal poverty guidelines. Using the
LaDSS data file, areas with a high concentration of food stamp recipients were identified and targeted
for inclusion in the citizens participation process. As the map provided in Attachment B illustrates, high
concentrations of families with income below the federal poverty guidelines were identified in several
New Orleans neighborhoods with the highest concentrations noted in the New Orleans East, Central City
and Westbank communities.

To identify concentrated areas where minority populations reside, GIS mapping was utilized. 2002
American Community survey data was utilized to determine the regional composition of specific
minority communities, including: African-American (37.7%), American Indian (4.6%), Hispanic and Asian
(2.09%) populations. Census blocks were then identified that indicated the percentage of minority
population greater than or equal to the regional averages.

COMMUNITY OUTREACH

Upon identification of low- to moderate-income and minority communities, mapping of the target
neighborhoods was layered with boundary information on organized neighborhood associations and
civic groups for presentation of information and collection of survey data. Neighborhood associations in
the targeted minority and low-income communities were contacted via telephone and e-mail and
presentations were scheduled to collect input and feedback for incorporation in the Long Range
Transportation Plan and Public Involvement Plan.

Notably, the decision was made to bring the presentations to already scheduled meetings (as opposed
to holding community-wide meetings) to better ensure participation and to demonstrate a level of
respect for the “planning fatigue” that many residents of the region are experiencing as a result of post-
Katrina planning and the subsequent development of a Master Plan for the City of New Orleans. By
making presentations and distributing surveys directly to the target communities at existing forums in
which they were currently participating, low- to moderate income and minority residents were afforded
the opportunity to participate in the process without the undue burden of attending additional
meetings outside of their neighborhoods.

A total of 64 neighborhood associations were contacted and 20 neighborhood associations requested
and/or allowed presentations at their regularly scheduled association meetings as detailed below.

NEIGHBORHOOD ASSOCIATION MEETING DATE
Central City C.J. Peete/Harmony Oaks 2/18/10
N.O. East Lake Willow Homeowners 3/13/10
Upper 9" Ward Bunny Friend Association 3/13/10
Gentilly Seabrook Neighborhood Association 3/15/10




NEIGHBORHOOD ASSOCIATION MEETING DATE
Uptown Irish Channel Improvement Association 3/15/10
Broadmoor Broadmoor Improvement Association 3/15/10
N.O. East N. Kenilworth Homeowners 3/16/10
Lower 9" Ward Lower 9" Ward Neighborhood Council 3/18/10
Gentilly Lower Gentilly Neighborhood Association 3/20/10
Lower 9" Ward Holy Cross Neighborhood Association 3/25/10
Gentilly Milneberg Neighborhood Association 3/25/10
Upper 9" Ward Upper 9" Ward Association 3/30/10
Mid-City Mid-City Neighborhood Association 4/5/10
N.O. East Kingswood Homeowners Association 4/10/10
Gentilly Gentilly Terrace Association 4/14/10
Gentilly Gentilly Civic Improvement Association 4/17/10
N.O. East Lake Bullard Homeowners Association 5/4/10
N.O. East Lake Oaks Neighborhood Association 5/7/10
Westbank Woodmere Civic Improvement 5/8/10
Downtown Historic Faubourg Treme 5/8/10

In addition to the presentation and question and answer periods, a survey was administered at
neighborhood association and community meetings with representatives of the RPC and Metro-Source
in attendance to answer questions and assist with completion of the questionnaire as needed (see
attachment C for survey). The survey was designed to collect information on needs, concerns, and
priorities of citizens. Questions about the type of transportation most often used and the prioritizations
of personal transportation issues were asked. In addition, information about the most the most
effective ways to engage citizens in the transportation planning process was collected. Questions were
asked about the most effective means of communication as well as desired frequency of communication
from RPC. Citizens were also afforded the opportunity to sign-up for the RPC newsletter and other
communication from the agency.

The survey asked for both demographic and geographic data including age, race, gender, income,
household size and neighborhood. As such, the data analysis included both demographic and
geographic variables. The instrument included both closed- and open-ended questions to better ensure
that all needs and concerns of citizens were identified. As with the general information provided in the
citizen’s participation process, the survey instrument was also translated into Spanish and Vietnamese
for distribution in identified LEP communities.

In addition to being administered at meetings, copies of the questionnaire were provided to association
leaders and representatives for distribution throughout the neighborhood to residents that were unable
to attend the meetings. The completed questionnaires were later collected and included in the overall
data analysis. The survey was developed at an gh grade reading level and pre-tested prior to its use.

In the target neighborhoods where there were no organized neighborhood or civic associations or
where there were no meetings scheduled contact was made with community-based organizations for
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distribution and collection of the questionnaire. Specifically, the Real Timbers Neighborhood Association
in Algiers and the Central City Partnership in Central City distributed and collected survey data to ensure
inclusion in the process. In addition, the survey instrument was added to the RPC’s website for
electronic access. As such, the absence of organized civic activity did not deter public participation in
the planning process.

NEIGHBORHOOD MEETINGS — GENERAL FINDINGS

Presentations were made at each of the neighborhood association meetings to educate citizens about
the RPC, the agency’s role as the MPO and how to become engaged in the transportation planning
process. Information was given on the Unified Planning Work Program (UPWP), the Transportation
Improvement Plan (TIP), the long-term Metropolitan Transportation Plan (MTP), and the Public
Involvement Plan. The presentations included detailed information on the planning processes,
particularly how projects move from an idea through to construction and how the MPO works in
partnership with the LADOTD and other agencies to see this happen. In addition, citizens were apprised
about how to become involved in the transportation planning process.

In addition to information on policies and procedures, maps showing anticipated and existing
investments through the RPC’s Transportation Improvement Program and Long Range Transportation
Plan were made available to the public. In addition to showing location, the maps included the amounts
of investment and status. Copies of the agency’s Citizen’s Guide to Transportation Planning were made
available to all attendees. Spanish and Vietnamese translations of the guide were made available on the
RPC website and by request. Additionally, the survey instrument used to collect input on needs and
priorities was also translated into both Spanish and Vietnamese for dissemination in the target Hispanic
and Asian communities.

Following the presentations a question/answer and comment period was conducted to afford citizens
the opportunity to get clarification and voice concerns about transportation needs. The absence of bus
shelters was a recurring theme in the neighborhood meetings of predominantly African American
neighborhoods and also in low-income neighborhoods. As well, residents in these neighborhoods
voiced concerns relative to the changes in public transit since Hurricane Katrina, which included the
discontinuation of bus routes and changes in length of wait time on bus routes that have been restored.

Additionally, in all neighborhoods that are proximate to the Interstate system residents questioned the
lack of sound walls between the Interstate and the adjacent residential neighborhoods, noting the
installation of sound walls in Jefferson and East Baton Rouge Parishes, and the absence of these barriers
in Orleans. As well, landscaping and maintenance of the I-10 ingresses and egresses was noted by
residents in these communities as problematic, with residents advising a lack of responsiveness by the
Louisiana Department of Transportation Development (LADOTD) to calls to have grass cut and trash cans
emptied.



DEMOGRAPHIC BREAKDOWN OF SURVEY RESPONSES

Of the 322 survey respondents, 54 percent self-identified as Caucasian, 30 percent as African American,
2 percent as Hispanic and 1 percent as Asian. Notably, 12 percent of respondents did not identify their
race. As well, 57 percent self-identified as female, 34 percent as male and 7 percent provided no data

on gender.

Race

Unidentified (37)
12%

Hispanic (8)
z%ﬂ

\Asian American
(4)

1%

It is noteworthy to point out here that 223 of the survey responses were obtained at the neighborhood
meetings or through distribution by community-based organizations and 99 were obtained via the
RPC’s website; a factor which may explain the overrepresentation of Caucasian respondents.

Relative to income, 12 percent of respondents self-identified as below poverty with income under
$23,000 annually with 23 percent of respondents providing no income data.



INCOME

H Under 23,000 = 23,000 - 33,000 = 34,000 - 50,000
m 51,000 - 75,000 m Over 75,000 ® Unidentified

SURVEY RESULTS

A total of 322 questionnaires were collected in the public participation process with findings as detailed
below.

Type of Transportation Used

In determining the type of transportation most often used, respondents were asked to choose from
bicycle, bus or streetcar, car or walking as their primary means of transportation.

Overall, most respondents noted that automobiles are their primary method of transportation at 73
percent. Notably, the percent of respondent that identified bicycles as their primary transportation
method (14 percent) exceeded public transit, walking and other combined.



Type of Transportation

M Bike M Bus/Streetcar ®mCar M Walk M Other

4% 4%

Of the respondents that identified bicycles and walking as their primary method of transportation, most
were Caucasian. Notably, Caucasian respondents were more likely to walk or use bicycles than all
minority groups combined. As well, Caucasians were slightly more likely to utilize cars than African
Americans. However, utilization of public transportation was fairly even among African American and
Caucasian respondents that identified busses and streetcars as their primary method of transportation.

TYPE OF TRANSPORTATION
Walk

Car B Hispanic
W Caucasian

Bus B Asian
B African American

Bike

0% 20% 40% 60% 80% 100%




Examination of the data by income revealed that among African American the lowest income level, or
citizens below the poverty level of $23,000 annually, were more likely to use public transit. (83 percent
of African American respondents identifying public transit as their primary method of transportation
noted an income level below poverty.) For Caucasians, utilization of public transit was most frequent in
the $23,000 to $50,000 income range at 25 percent, with 17 percent of Caucasian respondents below
poverty identifying public transit as their primary method of transportation.

Long Range Planning Scale of Importance

In assessing the importance of specific issues relative to the Metropolitan Transportation Plan (MTP),
respondents were asked to rank a series of transportation issues by importance. Issues involved in the
ranking process included sidewalk improvements, bicycle lanes, local and regional public transportation,
traffic coordination issues such as signs and signals, landscaping and beautification, car pools and car
pool lanes, road and street repairs, highway safety, transportation for the elderly and pollution and
noise.

Overall, 48 percent of citizens participating in the survey identified improvement of sidewalks as a high
priority; however, overwhelmingly minority respondents identified this issue as a high priority at 69
percent, compared to 39 percent of Caucasians respondents.

SIDEWALK IMPROVEMENTS

Hispanic | | |
B Most Important
Caucasian
|
Asian
|
African American M Least Important

0% 20% 40% 60% 80%

Conversely, 59 percent of Caucasians participating in the survey responded that adding bicycle lanes was
a high priority, compared to only 18 percent of African Americans.

Expanding bus services within the city was identified as a high priority by minority populations, however
less than one-third of Caucasian respondents (29 percent) identified this issue as a high priority.

Similarly, expanding regional public transit was a high priority among minority groups with only 16
10



percent of Caucasian respondents identifying this issue as a high priority. This same trend was noted
with regard to improvements of bus stops and timeliness of public transit.

IMPROVED BUS SERVICE

Hispanic
B Most Important
Caucasian -
Asian
[ |
African American
M Least Important

0% 20% 40% 60% 80%

IMPROVED REGIONAL BUS
SERVICE

Hispanic o B Most Important
Caucasian ]
Asian
African American H_ -

0% 20% 40% 60% 80% M Least Important

Relative to traffic coordination, here again most minority respondents ranked this issue as a high priority
compared to 28 percent of Caucasians. Similar results were noted with regard to issues of
transportation for the elderly, landscaping at intersections, school zone signals, street signs and signals,
highway safety and automobile pollution and noise.

On the issue of road and street repair an overwhelming majority of all survey respondents prioritized
the issue as high. Conversely, creating car pools and adding car pool lanes was a high priority for less
than one-third of all respondents.

In examining the data by geographic area, the strongest responses came from respondents from New
Orleans East neighborhoods (over 10 percent of responses as Most Important), particularly regarding
issues of sidewalk improvements, safe highways, road repair, and school safety. As well, the Uptown
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neighborhoods also responded strongly to the importance of road repairs and the need for additional

bike lanes.

Sidewalk Improvements

Least Most Don't
Neighborhood 1 2 3 4 5 Know
9th Ward 0.34% 0.00% 0.68% 1.71% 4.45% 0.00%
Central City/Broadmoor 0.00% 0.68% 1.03% 0.68% 4.45% 0.34%
Downtown 0.00% 0.00% 1.03% 3.08% 2.40% 0.00%
Faubourg St. John/Lakeview | 0.34% 0.34% 0.68% 1.37% 1.37% 0.00%
Gentilly 0.34% 0.00% 0.68% 4.79% 5.48% 0.00%
Jefferson 0.00% 0.00% 1.37% 1.03% 1.03% 0.00%
Marigny 0.68% 0.34% 2.05% 1.37% 2.05% 0.00%
Mid-City/Carrollton 0.00% 0.34% 1.71% 3.08% 4.79% 0.34%
N.O. East 0.68% 0.00% 1.37% 2.05% 11.64% 0.00%
Uptown 0.68% 137% 4.45% 7.19% 8.56% 0.00%
Westbank 0.00% 0.34% 1.71% 1.03% 2.40% 0.00%
Grand Total 3.08% 3.42% 16.78% 27.40% 48.63% 0.68%

Highway Safety

Least Most Don't
Neighborhood 1 2 3 4 5 Know
9th Ward 0.00% 1.65% 0.99% 0.33% 3.63% 0.99%
Central City/Broadmoor 0.66% 0.99% 0.66% 2.31% 2.31% 0.00%
Downtown 1.65% 1.98% 1.32% 0.66% 0.33% 0.33%
Faubourg St. John/Lakeview | 0.99% 0.33% 1.32% 0.33% 0.99% 0.00%
Gentilly 0.33% 0.66% 2.97% 2.64% 6.27% 0.00%
Jefferson 0.33% 0.00% 0.33% 132% 1.32% 0.00%
Marigny 1.32% 1.98% 1.65% 0.66% 0.66% 0.00%
Mid-City/Carrollton 0.66% 2.31% 2.97% 1.98% 2.31% 0.66%
N.O. East 0.00% 0.33% 0.66% 2.31% 11.55% 0.33%
Uptown 297% 4.95% 6.27% 2.31%  3.96% 0.99%
Westbank 0.33% 0.99% 0.99% 1.32% 1.65% 0.00%
Grand Total 9.24% 16.17% 20.13% 16.17% 34.98% 3.30%
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Road Repairs

Least Most Don't
Neighborhood 1 2 3 4 5 Know
9th Ward 0.00% 0.00% 1.00% 0.66% 5.65% 0.33%
Central City/Broadmoor 0.00% 0.00% 0.66% 1.33% 4.98% 0.00%
Downtown 0.00% 0.00% 0.00% 1.66% 4.65% 0.00%
Faubourg St. John/Lakeview | 0.33% 0.00% 0.00% 1.00% 2.33% 0.00%
Gentilly 0.33% 0.00% 0.66% 1.33% 10.30% 0.33%
Jefferson 0.00% 0.00% 0.00% 0.66% 2.33% 0.00%
Marigny 0.33% 0.00% 0.00% 1.99% 3.99% 0.00%
Mid-City/Carrollton 0.00% 0.66% 0.66% 2.66% 6.64% 0.33%
N.O. East 0.00% 0.00% 0.33% 0.00% 14.62% 0.33%
Uptown 0.00% 0.66% 1.00% 4.65% 15.28% 0.00%
Westbank 0.00% 0.00% 0.00% 0.33% 4.98% 0.00%
Grand Total 1.00% 1.33% 4.32% 16.28% 75.75% 1.33%

School Safety

Least Most Don't
Neighborhood 1 2 3 4 5 Know
9th Ward 0.00% 1.32% 0.66% 0.66% 4.64% 0.33%
Central City/Broadmoor 0.33% 0.33% 0.00% 1.32% 4.64% 0.33%
Downtown 0.66% 0.99% 1.99% 1.32% 1.32% 0.00%
Faubourg St. John/Lakeview 0.00% 0.33% 1.66% 0.33% 1.66% 0.00%
Gentilly 0.33% 0.66% 2.98% 2.98% 5.30% 0.66%
Jefferson 0.00% 0.33% 0.99% 0.33% 1.32% 0.33%
Marigny 0.66% 0.33% 1.99% 1.66% 1.32% 0.33%
Mid-City/Carrollton 1.32% 2.32% 3.97% 0.99% 1.99% 0.33%
N.O. East 0.00% 0.66% 0.33% 2.32% 11.92% 0.00%
Uptown 1.66% 1.99% 8.28% 3.31% 4.30% 1.66%
Westbank 0.00% 0.33% 1.32% 0.66% 2.65% 0.33%
Grand Total 4.97% 9.60% 24.17% 15.89% 41.06% 4.30%
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Bike Lanes

Least Most Don't
Neighborhood 1 2 3 4 5 Know
9th Ward 0.66% 0.66% 0.99% 1.32% 3.30% 0.66%
Central City/Broadmoor 0.99% 0.66% 1.32% 0.66% 2.64% 0.66%
Downtown 0.33% 0.33% 0.66% 0.99% 3.96% 0.00%
Faubourg St. John/Lakeview 0.00% 0.33%  0.00% 0.33% 3.30% 0.00%
Gentilly 297% 1.98% 297% 2.64% 2.31% 0.00%
Jefferson 0.33% 0.00% 0.66% 0.33%  1.98% 0.00%
Marigny 0.00% 0.00% 1.65% 0.99% 3.63% 0.00%
Mid-City/Carrollton 0.99% 0.33% 1.32% 1.32% 6.93% 0.00%
N.O. East 297% 1.98% 3.63% 2.97%  3.30% 0.33%
Uptown 0.66% 0.66% 0.99% 6.27% 12.54% 0.33%
Westbank 1.32% 0.33% 0.33% 231% 0.99% 0.00%
Grand Total 11.22% 7.26% 14.52% 20.13% 44.88% 1.98%

However, with the exception of the stronger responses from eastern New Orleans on specific issues of
sidewalk improvements, safe highways, road repair, school safety, and the strong response from the
Uptown neighborhoods on the need for bike lanes, the analysis reveals little discernable differences in
the data at the neighborhood level.

Utilization of Public Transit

Relative to public transit, 57 percent of respondents noted some use of busses and streetcars within the
local area and 15 percent noted the occasional use of public transit for regional transportation.

Use of Local Public Transit

H Everyday H Not at all School/Work Commute M Sometimes

4%
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Use of Regional Public Transit

M Everyday M Notatall mSchool/Work Commute M Sometimes

By race, Caucasian respondents noted a higher likelihood for occasional use of public transit both within

the local community and regionally.

Use of Public Transit
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Here again, analysis of the data revealed no discernable patterns at the neighborhood level.

Type of Transportation Used Most Often
Bus or
Neighborhood Bike Streetcar Car Walk
Gentilly 0.35% 0.35% 12.32% 0.00%
Marigny 2.46% 0.00% 3.17% 0.35%
Uptown 3.87% 1.41% 16.20% 1.06%
Downtown 1.06% 0.35% 2.82% 2.46%
Mid-City/Carrollton 3.17% 0.35% 7.75% 0.35%
Faubourg St. John/Lakeview 1.41% 0.00% 2.82% 0.00%
Westbank 0.70% 0.00% 3.52% 0.35%
Central City/Broadmoor 0.70% 1.06% 5.63% 0.00%
9th Ward 1.76% 0.70% 5.63% 0.00%
N.O. East 0.00% 0.70% 15.14% 0.00%
Grand Total 15.49% 4.93% 75.00% 4.58%

Transportation Issues

In assessing transportation needs and priorities respondents were asked a series of questions relative to

use of transportation venues such as public and regional transportation, car pools, the interstate and

highway system and local transit routes.
expansions and/or reliability would increase utilization with results as detailed below.

The questions were designed to determine if additions,

Relative to bicycle lanes, 74 percent of respondents noted that they would use bicycle transportation if
there were bike lanes on public streets. However, only 19 percent noted that car pool lanes would

increase their likelihood of car pooling to and from their place of employment.

By race, Caucasian, Hispanic and Asian Americans noted a higher likelihood to utilize bicycles if bike

lanes were added to city streets. African American respondents noted the highest reluctance to utilize

bicycles.
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Would Use Bike Lanes
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Relative to car pools, Caucasian and Hispanic respondents noted the least likelihood to utilize car pools
even with the addition of High Occupancy Vehicle (HOV) lanes.

Would Use Car Pool

Hispanic
Caucasian B Strongly Agree
= Agree
Asian m Disagree
m Strongly Disagree
African American

0% 20% 40% 60%

With regard to public transportation, access to busses and streetcars was not described as a deterrent
to utilization, with less than one-third (31 percent) of participants responding that access was a
problem. The presence or absence of bus shelters was not a factor for most of the survey respondents.
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However, timeliness was noted as a factor relative to public transportation utilization by 59 percent of
survey participants. Similarly, location of bus stops near employment and shopping areas was noted as a
factor affecting utilization by 49 percent of the respondents. As well, 21 percent of respondents noted
that public transportation impacted their ability to get a job.

Would Use Public
Transportation If...

70%
60%
50%
40%
30%
20%
10%

0%

More Timely More Convenient  More Bus Shelters
Bus Stops

M Disagree M Agree m Don't Know

Relative to traffic, respondents were almost evenly split on the impact of traffic for their daily commute
as well as the impact of traffic on the interstate.

Commute Traffic is Biggest
Problem
30%
25%
20%
15%
10%
n
0%
Strongly Disagree Agree Strongly Don't Know
Disagree Agree
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Local and/or neighborhood traffic was not considered a major problem, with less than one-third of

participants (25 percent)

acknowledging a neighborhood traffic impact.

series of questions were fairly consistent across racial lines.

Neighborhood Traffic Biggest Problem
37%
32%
14% 11%
H B =
Strongly Disagree Agree Strongly Don't Know
Disagree Agree

Notably, responses to this

In examining the data by geographic area the Uptown neighborhoods evidenced the strongest

agreement with utilization of public transit if busses and streetcars ran on time. The Mid-City/Carrollton

neighborhoods also evidenced a strong response on this issue. However, this may be attributable to the

fact that these are the only communities in the city with active streetcar lines.

Would Ride Bus/Streetcar if More Timely

Strongly Strongly Don't
Neighborhood Disagree  Disagree Agree Agree Know
9th Ward 3.70% 2.04% 7.89% 8.74% 18.18%
Central City/Broadmoor 11.11% 12.24% 6.58% 2.91% 12.12%
Downtown 3.70% 6.12% 6.58% 8.74% 3.03%
Faubourg St. John/Lakeview 11.11% 2.04% 2.63% 5.83% 0.00%
Gentilly 11.11% 22.45% 7.89% 10.68% 21.21%
Marigny 0.00% 10.20% 9.21% 6.80% 0.00%
Mid-City/Carrollton 7.41% 8.16% 11.84% 15.53% 3.03%
N.O. East 25.93% 16.33% 18.42% 5.83% 27.27%
Uptown 14.81% 14.29% 26.32% 29.13% 9.09%
Westbank 11.11% 6.12% 2.63% 5.83% 6.06%
Grand Total 100.00% 100.00% 100.00% 100.00% 100.00%
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Similarly, the Uptown neighborhoods also noted that adding bike lanes would increase the likelihood of
using bicycle transportation.

Would Ride a Bicycle if More Bike Lanes

Strongly Strongly Don't
Neighborhood Disagree Disagree Agree Agree Know
9th Ward 1.03% 0.69% 1.03% 4.48% 0.69%
Central City/Broadmoor 2.07% 0.69% 1.38% 2.41% 0.69%
Downtown 0.00% 0.00% 1.38% 5.17% 0.00%
Faubourg St. John/Lakeview 0.00% 0.34% 0.34% 3.45% 0.00%
Gentilly 1.03% 3.10% 4.14% 3.45% 1.38%
Marigny 0.34% 0.69% 0.69% 4.48% 0.34%
Mid-City/Carrollton 0.34% 0.69% 3.45% 5.86% 0.69%
N.O. East 2.41% 1.72% 6.21% 2.76% 2.41%
Uptown 0.00% 1.38% 4.83% 15.17% 1.03%
Westbank 0.34% 1.38% 1.72% 2.07% 0.00%
Grand Total 7.59% 10.69% 25.17% 49.31% 7.24%

Access to Information

In determining the most effective method of informing the community about transportation plans and
projects respondents were presented a list of outreach and communications methods, which included
newsletters, website updates, public meetings, print media notices, communication through
neighborhood associations, presentations at neighborhood meetings, electronic media such as TV, radio
and e-mail notification. Respondents were asked to rank the effectiveness of these methods with results
as detailed below.

Overall, the highest ranked outreach and communications method was e-mail notification with 48
percent of all respondents noting this method as most effective. Newsletters mailed to the home was
noted as most effective by 33 percent of all respondents, followed by neighborhood association
meetings, electronic media, and neighborhood meetings at 29, 28 and 26 percent respectively. As well,
23 percent of respondents ranked the RPC website as most effective and 22 percent noted that print
media notification as most effective.
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Outreach and Communications Methods
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Other methods of outreach and communications recommended by respondents in verbatim responses
included signs and notification at work places, fliers distributed door-to-door, information distributed at
schools and community events, and social media communications such as Facebook and Twitter.

In terms of frequency of information, 35 percent of respondents requested quarterly information, 28
percent noted the need for information only for local projects and 16 percent noted the need for
information on regional projects.
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CONCLUSIONS

In compliance with the RPC’s Title VI plan (updated March 10, 2009) an updated and comprehensive
analysis of data on race, national origin and income was conducted prior to surveying citizens. (See
attached maps.) As such, the RPC was able to identify Limited English Proficiency (LEP) communities
prior to conducting the citizens’ participation process and was able to provide information and survey
documents translated into Spanish and Viethnamese in neighborhoods with Hispanic-American and Asian
American populations. As well, in bringing the citizens participation program directly to the
neighborhoods the agency was better able to ensure broad-based participation while maximizing the
input and feedback of citizens in the planning process.

Moreover, in addition to informing and educating citizens on the agency’s programs, plans and
processes, the presentations to community and neighborhood groups included information on the
agency’s Title VI program and contact information for the Title VI program director. Thus, the meetings
served the dual purpose of involving citizens in planning and helping to fulfill agency requirements with
regard to public dissemination of Title VI program information.

Relative to the needs and expectations of citizens participating in the planning process, the survey
process provided information on citizens’ priorities with analysis based on both demographic and
geographic data. Notably, while the administration of the survey was not scientific as there was no
random sampling involved in the data collection process, the survey instrument was designed to
ascertain both needs and priorities. As such, the resulting data affords the RPC with current information
about the relative importance of transportation issues.
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Finally, as the agency seeks to expand contact with the community and achieve greater involvement of
citizens in state and federally funded programs, the survey data provides action-oriented information on
preferred methods of communication and outreach that would be most effective. As well, the survey
data included specific contact information for citizens interested in receiving information from the RPC
on a regular basis. This information will be added to the RPC outreach database.

23



ATTACHMENTS

mmooO WP

Mapping by Race

Mapping by Poverty

Survey Instrument

Verbatim Comments

Updated Listing of Neighborhood Associations
Contact List for Ongoing Outreach
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SURVEY INSTRUMENT



Regional Planning Commission

Citizen Participation in Transportation Planning

ABOUT TRANSPORTATION PLANNING

Transportation planning involves many activities such as bus routes, street signs, traffic lights, school zones, new streets, highway improvements,
landscaping, air quality, traffic, and speed limits to name a few. The Regional Planning Commission (RPC) wants to know about the transportation
needs in your community.

What kind of transportation do you use most often?
Car [ | Bus or streetcar | | Bike [ | Walk [ ] Other [ |

If other, please tell us what kind of transportation you use.

Listed below are activities that the RPC will include in its Long Range Transportation Plan also called the Metropolitan Transportation Plan (MTP).
On a scale of 1 to 5 with 1 being least important and 5 being most important, please tell us how important each of the following activities is to
your neighborhood.

Least Most

1 2 3 4 5 Don't

Know

Improving sidewalks and building new ones

Adding bike lanes to streets

Expanding bus service within the city

Improving bus services to other parishes

Coordinating traffic signals and red lights to allow traffic to move faster

Connecting highways to other parishes in the area

Having shelters with bus route maps and schedules at bus stops

Landscaping and beautification along highways and at intersections

Having transportation choices for the elderly and disabled

Having school zone signals and better safety for children going to school

Making it safer for people to cross the streets with signs and signals

Creating car pools and car pool lanes

Making sure busses and streetcars are on time

Repairing roads and streets

Slowing down traffic on streets

Making the highways safer

Reducing automobile pollution and noise

Other, please specify




REGIONAL PLANNING COMMISSION
Citizen Participation in Transportation Planning

ABOUT YOUR TRANSPORTATION NEEDS AND PRIORITIES

How often do you use public transit such as busses and streetcars in the city?

every day |:| only to go to work or school I:l

How often do you use public transit such as busses to go to other parishes?

every day [ ] only to go to work or school | |

sometimes I:l

sometimes | |

not at all |:|

notatall [ |

If there is any other information that you would like us to know about transportation issues, please use the spaces below to let us know about any

problems, needs, or priorities of your community.

We would like to know how you feel about certain transportation issues. For the statements listed below please tell us if you strongly agree, agree,

disagree, strongly disagree or don’t know.

[ would ride a bike more if there were bike lanes on the streets.
The biggest problem for me is access to busses and streetcars

I would car pool to and from work if there were car pool lanes.

| would use the bus or streetcar if there were shelters

The biggest problem for me is traffic on the way to and from work
| would use the bus or streetcar if it was on time.

| would use the bus if there were bus stops where | work or shop.
The higgest problem for me is traffic in my neighborhood

| could get a better job if busses were more reliable.

The biggest problem for me is the traffic on the interstate

Strongly . Strongly Don’t
Disagree Disagree Agree Agree Know
1 2 3 4




REGIONAL PLANNING COMMISSION
Citizen Participation in Transportation Planning

ABOUT GETTING INFORMATION TO YOU

We would like to know what is the best way of keeping you and your community informed about transportation plans and projects. On a scale of 1 to
5 with 1 being least effective and 5 being most effective, please tell us what methods you believe are best for making sure that you and your
neighbors know about our projects and programs.

Least Effective Most effective
1 2 3 4 5 Don’t Know

Newsletters mailed to your home
RPC Website

Public Meetings

|

|

|

Notices in the newspaper |

Through your neighborhood association meetings |
|
|
|
|

Notices on radio or TV

Neighborhood meetings
E-Mail notices

Participating on advisory committees

Other (please Specify)

Now we need to know how much information you would like about transportation plans and projects. Please check the box below that best
corresponds with your answer.

| would like regular monthly information

I would like information when projects are being planned

[ would like a report every year on projects that have been implemented
I would like information on all projects in the region

[ would like information on all projects in my city or parish

[ would like information only about projects in my neighborhood

| don't need any information at all

HUUDUUL

Other, please specify

If you would like to receive information from the RPC, please tell us how we can contact you.

Name Address

Phone Number E-Mail Address




REGIONAL PLANNING COMMISSION
Citizen Participation in Transportation Planning

ABOUT YOU AND YOUR NEIGHBORHOOD

We would like to know about you and your neighborhood. This information is confidential and voluntary, and will help us to know how to better serve
families in the region.

Your Age 18to 24 |:| 251034 |:| 351050 |:| 50to 65 |:| Over 65 |:|
Your Household Income ~ Under 23,000 | | 23,000 to | | 34000t0 [ | 51,000 [ | Over75,000 [ ]
. 33,000 50000 75000 R
YourRace  African American [ | Hispanic American [ |  Asian American [ | Caucasian [ | Other [ |
How many school age children are in the o
house? _
How do the children get to school ~ Car | | School Bus | | Public Bus [ | Walk [ | NA [ ]
Are you a full-time or part-time student ~ Yes || No [ |
Your Gender Male |:| Female |:|
Your Parish Your Neighborhood
Your Zip Code
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Transportation Needs -- Verbatim Comments

Years ago, the Public Service Commission developed Express Bus lines along Pontchartrain Expressway, Elysian
Fields and Franklin (Predominantly White Neighborhoods at that time.) When | moved to New Orleans East in
the late 80's bus transportation was poor, but was eventually express lines were added. Since the hurricane |
understand that there were problems, but people are returning to the East, but our bus service is not returning
quickly enough. My uncle only rode the bus or walked. His bus shelter at Miro and St. Bernard is leaning into
the street and fills up with water when it rains. The oak tree limbs fall to the ground. No one can use the shelter

My community, Treme, would like a feasibility study completed to determine whether the aging elevated I-10
expressway should be removed to promote better traffic patterns and replaced with six car lanes, on street
parking lanes, bike lanes, a neutral ground with beautiful Oak trees, pedestrian crosswalks, pedestrian counters,
and large sidewalks filled with sidewalk trees like Japanese Magnolias.

Please improve the intersection of S. Claiborne and Martin Luther King by creating a left turn light so that traffic
will flow. Jefferson Parish has left turn light-intersections on major streets. Why dosen't Orleans parish?

bike lanes are great ideas. But if you don't clean them periodically debris builds up to the point where the bike
lane is more dangerous than the curb/gutter or the traffic lane.

No Sunday Bus Service in Jefferson Parish. There should be a commuter service (train!) to Baton Rouge. There
Needs to be an agreement again between RTA & Jefferson Parish transit- 1 card for both. Sidewalks should be
Required once the number of People using the street car reach a limit.

N.O. East Community needs Hospitals shopping, Parks and Recreation, Theater, DMV, Doctors, restaurants and

Priorities in Eastern New Orleans are: hospitals, grocery stores and shopping center

New Orleans East Community Needs, hospitals, shopping, parks and recreation, runningwalking tracks, water
recreation, theater DMV offices, utilities office, telephone offices, vehicle registration office, grocery stores.
Physicians, optometrists , restaurants

Regulatory laws and or policies should be enforced or implemented concerning parking dump trucks of large
trailers in driveways.

Landscaping should be Mandatory

Parking on lawns should not be allowed

Need beautification of area that welsomes on the the East and Orleans Parish. Get rid of cement fixtures,
landscape this area. More lighting in area. Lights are on in tdaytine and then turn out along leon C simon (across
from FBI and along the Ted Hychey Bridge

Need mone green space and waling paths. We don't have any.

We need you to make sure that all street lights and highway lights ar functioning.

City Hall Annex

Emergency Care Centers, Hospitals Ambulance Service
Shoppping Center

Clean up I-10 corridor

Retail Shopping

We need more escape routs for rapid evacuation before hurricanes and storms.
Repair Morrison Road totally.

We need a real super market.

We need a real Shopping center.

We need a hospital.

Improved condition of New aOrleans East Public Transportation. Independent Easy Ride Bus. Why no sand walls-
112 from 110. Leaving Baton Rouge has now Expansion yet, there are side walls. Repairs of Morrison Blvd. Bike
lanes. Shelters.




Transportation Needs -- Verbatim Comments

Sound Wall on Eastern |-10

Do not tear down I-10 over Claiborne Ave it is the only express corridor into the city.
Improve bus service in New Orleans East

There was no input by citizens into master plan to tear down I-10 over Claiborne Ave.

Need traffic lights between "610" and Gentilly Blvd.

| know of other individuals that use public transportation often that need shelter at the bus stops, transportation
on time, up to date schedules, cross walk signals with times to let you know how long you have. At Elysian Fields
Ave and 610 there need to be signal lights for turn on light ONLY. There has been too many accidents with the
turn on green after Hurricane Katrina. Before Katrina it was turn on arrow only.

| hate cameras!!. It makes me drive crazy around intersections- not safer. Can't ride a bike like | would want. Car
pool options for Gentilly.

Need lighted streets and over passes

Commuter trains

Low pollution, cleaner

Old Behrman Hwy is badly in need of total reconstruction from Mar to Brecletel Golf Course very heavily travels,
but road is too bumpy.

The street: Berhman (old), | noticed the buses trucks and cars have a hard time driving on both sides of the
streets due to the road condition.

Streets in Elysian Fields, Franklin Ave, Kenilworth neighborhoot are caving in. Desperate need of repair.

Old Behrman hwy needs to be reconstructed

Old Berhman Hwy. needs to be redone

Walk trail

Putting more shelters by bus stops

Bus stops are to far apart

| would have appreciated a notice about the addition of a bike lane along Gentilly Blvd. The streets in
Pontchartrain Park are in strong need of repair. We have broken pavement on the sidewalks and large potholes
that collect and hold rainwater on several streets including mine (Pauline Dr.)

Night lights on side walk

Why is it that some streets are put into an very important group than others such as concrete and asphalt. No
cross walk buttons at schools so Children can push buttons and cross safely.

We need our Desire' Bus back for our neighborhood. Our residents are walking more than a mile to catch a bus.

Desire bus line back.

There is a need for the desire bus in the upper 9th ward area.

Bus Services should be extended to the parish line.

Public education on how to drive/coexists with bicyclists and pedestrians.

COMPLETION OF NEW STREETCAR-BUS TRANSFER STATION AT CANAL BLVD SHOULD BE A TOP PRIORITY.

Buses need to run more frequently on major routes like Canal St., Carrollton, St. Charles, etc. They should also
be added routes like Jeff Davis to Uptown and the old City Park bus along Orleans. It's better to bike when
weather is decent since it is much quicker - riskier but quicker.

Inter-parish bike travel. for example Metairie to New Orleans

It is important to get public transportation system working for these reasons: economy, environmental issues,
less cars, and an essential service for our residents. New Orleans was a substainable city when electric buses and
streets cars were common modes of transportation. New Orleans is the perfect city for alternative modes of
transportation beside the car - let's do it!




Transportation Needs -- Verbatim Comments

Large trucks and large buses should not be allowed at all on small streets like Magazine St. Community parking
lots at locations near Magazine St. would help this incubator of small business and restaurants. Parking on the
sidewalk on Magazine St., block between State and Eleonore, should not be tolerated. Ugly news stand boxes
should not be allowed on intersections of Magazine. St. Removing these eyesores would instantly beautify the
neighborhood. No Truck routes should be enforced (Nashville Ave.) Bike lanes should be on minor streets, not

We should have a good public option for trips going to and from the airport!

Please give this neighborhood two stop signs at Demontlozin and Lombard

The Elysian Fields bus is ridiculous. Does not turn often enough, not on time.

Left hand turns needed! | am really curious about how much gas is wasted by motorist faced to follow u-turns
during their daily commute.

Traffic light coordination at Franklin Ave. and Leon C Simon and at the Rouse supermarket entrance on Leon C

| wish to see old behrman hwy completely redone.

Repair Galvez St. From Jordan Ave to Delery St.
Improve the bus service from what is being provided today

yellow lights

Expansion of streetcar system is critical. It is the only way to increase ridership of public transportation.
However, streetcars are only useful if located on medians or other dedicated right of ways. If not they get stuck
in traffic just as a car would.

| believe that improvements in public transportation and bicycle and pedestrian facilities are crucial to the future
of our region. Public education is a good place to start. Thank you for seeking our opinions.

please please please make bicycling safer in new Orleans. i feel like i'm risking my life every day riding to
school/work. i won't ride on friday or saturday nights because of the drunks. additionally...riding my bike on
these streets can feel like riding a jackhammer at times. and at night, when it's hard to see potholes, i get flats

We should have a DMV office downtown easily accessible by public transportation.

Please remind yourself that walking and cycling is also physical activity and so these activies make one healthier,
in addition to getting you to work in a very green way.

Bicycling is dangerous! Bike lanes are necessary!

We need bicycle lanes that allow people to bike to work through metairie. The drivers are not mindful of the

St. Charles streetcar should make a full circuit rather than break between Claiborne & Canal along Carrollton.
Streetcars and buses should be more timely with the schedule published by the RTA.

Bike and pedestrian safety is a specific concern.

Having the airport bus go down Canal from Loyola and up Poydras in order to connect to of the bus lines. As
well as giving transfers to those lines.

there's no excuse for not having (1) bike lanes (2) pothole repair for bikes to avoid injury, (3) repair of the worst
and treacherous sidewalk defects, and (4) streetcars on time with digital signage to alert citizens of the number
of minutes until the next car. Its simple and cheap and exists in many other cities. The "laissez-faire" attitude of
the streetcar drivers is absurd; they think nothing can be done about delays and they act arrogant. there should
be some communications for them and a way to know if cars are delayed.

| use the streetcars and/or walk and/or bicycle. | drive once or twice a week. | avoid and almost NEVER use buses
(only when raining and cannot take streetcar there) and your survey should NOT combine them. There is a big
difference between them !

We need safer bike lanes especially getting into the French Quarter from Uptown. Why can't we have a path
along the river such as they have in almost every other major city? And Please repair the streets - smooth
streets would improve every aspect of transportation.




Transportation Needs -- Verbatim Comments

| ride a bike everyday. This city is perfect for bikes and many more people would bike if there were more
dedicated bike lanes. | just had a friend hit by a car at Canal and Broad...we need more bike lanes!

Your question on children getting to school doesn't include bicycles as an option. My child is taken by bicycle in
the morning and then picked up by car.

It would be helpful to have advance notice of road repairs that will hinder traffic flow, so people know ahead of
time to avoid those routes.

There needs to be a better way to get from the AP to the City of New Orleans. the AP bus from JP doesn't go far
enough into the city and is difficult to take with luggage. There should be light rail.

Definitely need more bike lanes!

It is so frustrating to try and walk around the neighborhood with a stroller and have to dodge pot holes and bad

New Orleans needs bicycle lanes

We need more STOP signs in neighborhoods to slow down traffic - particularly on Laurel and Constance in the
Irish Channel and in the Broadmoar neighbnorhood. Cars trying to avoid traffice on major routes often speed
through these commmunities where children are playing, people are walking and biking. | NEVER see the police
monitoring these areas or pulling over any cars for speeding. Also the sidewalks and roads in the Irish Channel
are absolutely HORRIBLE - it is extremely difficult to walk or push a stroller anywhere other than Magazine
street. | can't imagine how disabled individuals get around. We also need MANY more bus lines to allow high
school students to use public transporation to get to school. The cost of each school transporting children all
over the City is a huge waste of money. The RTA could greatly incrase ridership by adding lines that cater to
school schedules and providing discounted fares for students - like other major urban areas.

| use my car and rarely use public transportation, but | would prefer for that to be the other way around.
Reasons | choose to drive over using public transportation: (1) driving my car is more reliable than public
transportation options -- the street car and buses do not seem to adhere to any regular schedule, they do not go
everywhere | need to go, and, once aboard, can sometimes take twice as long to go the same route by car; (2)
cost of public transporation -- the cost of gas to drive from home to work is half the price of taking public
transportation (I recommend a tax on gasoline. Higher gasoline prices would incentivize more people to use
public transporation; plus the tax revenue could go towards enhancing the public transportation system.

roads are a structural MESS! repairs and improvements are absolutely crucial. pedestrain signals (right of way,
etc.) are also desperately needed - drivers often ignore pedestrian right-of-ways! and cyclists should be
educated better or ticketed - many travel on sidewalks or go the wrong way down one-way streets!

| grew up in the Northeast and always had access to light rail. New Orleans could really benefit from an
additional light rail/street car system. Another huge issue are stops/schedules/routes. 1'd be more willing take
public transit if when | came across a route | knew when the next time a bus/streetcar was going to arrive and
also had a map there to know exactly where it would take me. Currently | feel like | have to plan to take public
transit because the routes aren't intuitive and | have to go online before hand to know where I'm going to go if | |
want to take anything other than the St. Charles Ave street car. Finally, the current system is very weather
dependent. There is no shelter for people waiting at stops. This is very necessary to have. For an example of a
much used but horrendous looking bus stop that | see often when | drive, go to the bus stop on Tchoupitoulas

Although | do not use the streetcar (I live a block from St. Charles) for my daily commute (My work requires me
to drive a company vehicle), | do use it for many errands during the week. Thus, the more prolific the streetcar
service, the more | will be willing to use public transportation.

I walk/bike to things in my community, and drive a car to/from work in another parish. | would primarily use
public transportation if it was expanded within my parish, and was reliable/efficient and took right of way over

Please make the city more walkable and bikable. About 20% don't own a vehicle in this city and people are
bicycling everywhere! We have to make the streets safer for all users.




Transportation Needs -- Verbatim Comments

1. Repair the side and main streets--not just occasion patching, which exacerbates the problems long term.
2. Replace missing street signs!! I'm thinking here of Hickory Street at Carrollton, and others.

3. Hire contractors who are respectful and who work, rather than theones I've experienced, who are rude, spend
lots of time yakking, chatting on their cell phones, toss trash on our sidewalks, and stand around chewing the fat.

4. Be sure that a real engineer supervises in-progress work and approves it when it's done. I'm sick of shoddy
street repairs that cause standing water during regular rain, when before the repairs that didn't happen!

Need more enforcement of current bicycle safety laws, and bike lanes on every major thoroughfare

The I-10 overpass must go.

| would take public transit to Jefferson Parish if it was faster. | think sidewalk improvements need to be a major
focus on this plan.

For Other, | was going to enter "Sweeping the streets of debris." gravel in the streets is hazardous to cyclists,
and costs us money in repairs.

The street cars are unreliable. 1) If there is a schedule, no one seems to know what it is. 2) They are always full,
so one cannot depend on being able to board the street car.

Non-automotive river crossing is limited in New Orleans by a lack of bike/pedestrian lane/walkway on the
Crescent City Connection Mississippi River Bridge. Other major metropolitan areas have bike/ped river
crossings, i.e. Golden Gate, Brooklyn.

If public transportation in thic were more efficient and on time, had express buses during peak times, user
friendly with web access for trip planning, courteous & knowledgeable drivers, printed schedules at bus stops, I'd
definitely use it daily. | live in Seattle in summer without a car and use public transportation every day.

| know it's tough to make the streetcars run more regularly. But this evening, my wife and | walked from
Lafayette Square to St. Charles and Polymnia (20 minutes) with no streetcar running in the same direction. It's
this inconsistency that makes us reluctant to ride it more -- as wonderful as it is.

I think you need to institute GPS/tracking on the buses and streetcars so people can see in real time where they
are and how close they are to a particular stop.

| have recently started taking the Magazine Street bus to work downtown. The only problem | have had is that
sometimes | have to stand for the ride. This would not bother me except that that the bus drivers are starting
and stopping too quickly and | am afraid that | may fall down. They should slow down especially since they only
travel two blocks before coming to each bus stop.

We need express buses, less stops for buses and streetcars, and more reliable routes. The streetcars tend to
come in clusters along the line rather than evenly spaced. Both routes take too long due to too many stops.

| would like to bike to work. | bike to a lot of places, but work is across town (Metairie to Chalmette). The lack of
bike lanes, room for bikes on roadways and the amount of glass/dirt on the road make the ride intimidating and
less safe then other communities that | have lived in. | would like to ride more often, but NOLA needs more bike

Buses should operate more frequently. The 91 bus is only every half hour. Should be every 15 minutes.

The streetcars would be what | primarily use. They really need to run more often. Riverfront, Canal and St.
Charles lines. When the service industry folks get off work after midnight, they wait an hour or more for
transportation. | walk to the CBD because the Riverfront line takes 45 mins between cars and it takes 35 to walk.

Need bike lanes and more reliable public transportation.




Transportation Needs -- Verbatim Comments

Consider restoring streetcar service over time, to some of the older, wider neutral grounds that were the historic
routes used by our streetcars. Creating bike lanes is good, but effectively narrows many streets that already
experience traffic issues at peak times. In the alternative, just as we now have one-way streets that alternate in
opposite directions, consider allocating one street every 6-10 blocks for 2-way bicycle/pedestrian "mall-type"
traffic through neighborhoods leading directly from residential neighborhoods to downtown.

we NEED a comprehensive map with routes for both bus and streetcar lines.

More streetcar lines going through the quarter to the marigny and bywater and a line from uptown to midcity,
perhaps along napoleon and broad; plus more actual streetcars would help tremendously. There is a disconnect
in the streetcar loop that makes in pretty difficult to use only the streetcar.

Bike lane connectivity, and bike safety are in need of more attention.

Bike path on gentilly blvd is dangerous and not well marked.

More bus service
Service on evenings and weekends
Earlier service

Gentilly BLVD just lost a lane of traffic due to the adding of a bike lane. My concern is the amount of traffic
coming off of Broad to Gentilly Blvd was difficult with 3 lanes- now with 2 lanes -- many accidents will occur

A. Bike lane in Gentilly Blvd is an accident waiting to happen. RTA buses use the bike lane and a bus lane. Hwy 90
Gentilly Blvd needs a 3 lane not 2 and a bike path.

Light Rail

Attractive and safe drainage canals

Well landscaped and attractive sides main access streets
Better connectivity to MSA/Parishes

better pedestrian access to MS River

A "Lil Easy" stop is needed nearer to the 3300 block of Marigny St.

Too few buses per route, particularly on weekends.

More available info about construction and street closures

Need left turns on Tulane Ave. More safety signs along streetcar route.

Carrollton Ave traffic patterns are horrendous from Claiborne to Tulane Ave. No U-turn lanes cause back ups in
left lanes because of turning vehicles. Also, no left turns at signals at Claiborne and Earhart Blvd cause traffic

Why not mini buses?

Only use electric streetcars no, no, no, no gasoline buses. Only use light rail transit electric (green) shuttles,
shuttles, shuttles, shuttles, shuttlebuses, no emissions. No pollution please.

we need more reliable public transportation, and a speed rail line to br and slidell or other areas with heavy
influx of traffic on the 10 would reduce traffic greatly! and can we really figure out how to make contraflow
work?! and the parking situations are pretty terrible in the city. what are the rules where? it seems they

| want to support a safe design for the Canal Blvd/City Park Ave transfer site to promote safe intra-parish transit
access for riders & pedestrians

Bridges going to St. Bernard & Lower 9th ward (Railway Delays) are horrendous & dangerous delay.

Lafitte Corridor is going to be an amazing pedestrian and bike thoroughfare that will create a much safer way to
bike/walk to and from the quarter and City Park while also effectively creating new park space in the middle of
the city. To me, this is single important project that is not currently underway

Privatized water taxi's

Most important thing is increasing the ability to bike and walk safely around the city. Please add more bike lines.
It would be amazing to add more streetcar lines that actually ran on time. | use my car often, but I'd much rather
either bike or ride streetcars Thanks!!




Transportation Needs -- Verbatim Comments

| would love to see bike lanes down the middle of the neutral ground of St. Charles, Louisiana, Napoleon, etc.
Also bike lanes on Tchoupitolis.

you have not addressed the ferry system at all. this is and can and should be a major transportation cog. It
should line up with busses, their schedules and with transfers. Did you not realize we have ferries?

With the large number of bicyclists in the city, exclusive lanes need to be provided for them

Bus timing is off schedule and is a problem for people who completely rely on them for transportation
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Do we have the correct contact info?

Who is chair or president

Don't do street repairs of potholes

rransporauor pianimng mvoives marly aiierent ac
traffic, and speed limits to name a few. As the ag

Commission (RPC) needs to know about the transporta

Find out what issues they have and make a list.

Org name
Algiers
Neighborhood
Improvement
Association
Aurora Civic
Association
Bayou St. John
Improvement
Association
Broadmoor
Improvement
Association
Bunny Friend
Neighborhood
Association
Bywater
Neighborhood
Association

C.J. Peete Residents'
Council

Central City
Renaissance Alliance

Claiborne-University
Community Visions
Unlimited

Crescent City Peace
Alliance

Delachaise
Neighborhood
Association

Desire Area Resident
Council/Desire
Comm. Fam. Ctr
Downtown
Neighborhoods
Improvement
Association

East New Orleans
Neighborhood
Advisory Council

Eastern New Orleans
Civic Association
(ENOCA)

Address

504

5821

1318

4520

1812

2120

1809

6221

141

1830

1920

3733

1249

6600

4419

Park

Pembrook

Moss

S. Derbigny

Congress

PO Box 3191

Martin Luther
King Jr.

Oretha Castle
Haley

S. Claiborne
Robert E. Lee

St. Roch

Peniston

Pleasure

Kerlerec

Plaza

Knight

UVIUES SUCI dS DUS TouLes, sueeL signs, uainic
ency responsible for transportation in Jefferson, O
tion problems and needs in your community."

City

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

Chair or

State Zip_Code President

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

70114 Alex Selico

70131 Mason

70116 Phillip B.

70125 LaToya

70117 Katherine

70177 Julie

70113 Jacquelyn

70113 Kysha Brown
70125 Sandy
70124 Jeanie

70117 Reggie

70115 David

70126 Debra

70116 Dabne

70127 Sylvia

70127 Calvin

Dunn

Seals, Jr.

Shall

Cantrell

Prevost

Jones

Marshell

Robinson
Juarez
Tidy

Lawson

Moore

Davis

Liebke

Scineaux

Lopes

ngnts, scnooi Zones, new sueets, myrnway inmprovern
rleans, Plaguemines, St. Bernard and St. Tammany pa

President

President

President

President

President

President

Executive
Director

Secretary

President

President

President

Chairperson/Pr
esident

President

con_hp#

366-5595

812-0685

482-6677

722-6102

943-0846

6767879

581-5301
258-3846
957-5542

945-9557

432-8132

884-0000

241-6697

contacted con_wi#

nans 670-3652

Im

Im

Im 309-2561

Im 702-501-8275
Im

sentinfo 895-6154

sent info

Im

sent info

Im

944-4265

E)

225-342-2779

3

Im

Im

scon_p#

362-2058

957-8716

218-4807

237-0756

242-2556

€I1LS, 1anuscaping, air guaity,
rishes, the Regional Planning

Get e-mail address (if
none avail)

broadmoormaggie@g
mail.com

bunnyfriendassoc@g

mail.com

bywaternewseditor@
hotmail.com

kbr@myccra.org

dudjay@earthlink.net

cbunola@gmail.com

caitrinmuldoon@gmail
.com

jnyno@aol.com
cathycharbonnet@ym

ail.com

pappajoe3@bellsouth.
net



Who is chair or president

Don't do street repairs of potholes

rransporauor pianimng mvoives marly aiierent ac
traffic, and speed limits to name a few. As the ag

Commission (RPC) needs to know about the transporta

Find out what issues they have and make a list.

Org name

Faubourg Delachaise
Neighborhood
Association
Faubourg Franklin
Assoc.

Faubourg Marigny
Improvement
Association
Faubourg St. Roch
Improvement
Association
Faubourg Treme

Florida Boulevard
Community
Improvement Asso.
Gentilly Civic
Improvement
Association

Gentilly Heights East
Neighborhood
Association
Gentilly
Heights/Vascoville
Neighborhood
Watch

Gentilly
Neighborhood
Watch Association
Gentilly Residents
Neighborhood
Association
Gentilly Sugar Hill
Residents
Association

Gentilly Terrace

Gentilly Terrace &
Garden
Improvement Assoc.
Gentilly Terrace and
Garden
Improvement
District

Greater Carrollton
Neighborhood
Association

Address

3422

1222

1830
1300

5650

3939

4426

2241

3760

3112

5185

234

5141

8419

Annunciation
Port
PO Box

770080

St. Roch
Kerlerec

Ada

Gentilly

PO Box 8114

Annette

Milton

Pauger

Treasure

De Montluzin

Loyola

Arts

Zimpel

UVIUES SUCI dS DUS TouLes, sueeL signs, uainc
ency responsible for transportation in Jefferson, O

City

New Orleans

New Orleans

New Orleans

New Orleans
New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

Chair or

State Zip_Code President

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

70115 Christy

70117 Chita

70177 Chris

70117 Reggie
70116 Royliene

70124 Zee

70126 Laurie

70184 Donna

70122 Gwendolyn

70122 Leonard

70122 Jesse

70122 Debra

70122 Gwendolyn

70112 J. Wayne

70122 Norm

70118 Jim

tion problems and needs in your community."

Hackenbourg

Manuel

Costello

Lawson
Johnson

Mouton

Watt

Brown

Hawkins

Washington

Dupart, Sr.

Joseph

Davis

Gillette

Whitley

Segreto

ngnts, scnooi Zones, new sueets, myrnway improvern
rleans, Plaguemines, St. Bernard and St. Tammany pa

President

President

President

Coordinator

Coordinator

Chairman

President

President

President

President

con_hp#

400-4858

949-9951

(888)312-0812

945-9557
948-4032

486-5296

282-2911

256-6504

472-7662

948-4915

949-4587

616-8717

282-8996

283-5957

427-3709

contacted

Im

Im

3

con_w#

589-1245

584-3971

529-1417

581-1900

523-4352

scon_p#

894-0862

286-5850

288-9013

€IS, 1anuscaping, ain guaity,
rishes, the Regional Planning

Get e-mail address (if
none avail)

debby@mcgee.k12.la.
us

vicepresident@faubou
rgmarigny.org

wilr555@aol.com

vic33@bellsouth.net

hkhoward@bellsouth.
net

bblackwell@lajao.org



Who is chair or president

Don't do street repairs of potholes

rransporauor pianimng mvoives marly aiierent ac UVIUES SUCI dS DUS TouLes, sueeL signs, uainc ngnts, scnooi Zones, new sueets, myrnway improvern ENLS, 1anuscaping, air quany,
traffic, and speed limits to name a few. As the ag ency responsible for transportation in Jefferson, O rleans, Plaguemines, St. Bernard and St. Tammany pa rishes, the Regional Planning
Commission (RPC) needs to know about the transporta tion problems and needs in your community."

Find out what issues they have and make a list.

Chair or Get e-mail address (if
Org name Address City State Zip_Code President con_hp# contacted con_wi# scon_p# scon_fax#  none avail)

Historic 7th Ward

Neighborhood

Improvement Assoc 2022 St. Bernard New Orleans LA 70116 Carolyn Tilton 905-3885

Historic Faubourg dashanna@hotmail.co
Treme Association PO Box New Orleans LA 70150 Naydja Bynum President 523-0797 m

Hollygrove

Improvement

Organization 4227 Hamilton New Orleans LA 70118 Olga Merrick President 488-0298 482-2890

Hollygrove

Neighbors PO Box 10462 New Orleans |LA 70181 Carol Dotson 339-8691 482-1207

Holy Cross

Neighborhood warrenettb@yahoo.co
Association POBox 3417 New Orleans LA 70177 Charles Allen President 615-7266 324-9955 m

Huntington Park

Homeowners

Association 8515 Fordham New Orleans LA 70128 Sakut Sodofsky President 246-0650

Irish Channel

Neighborhood PO Box

Association 751025 New Orleans LA 70175 Ed McGinnis President 899-3057

Jackson Ave.

Foundation-Jackson

Ave. Task Force 1204, Jackson New Orleans LA 70130  Louis Koerner President 581-9569

Kenilworth Civic &

Improvement taxmanla@bellsouth.n
Association 7620  Crestmont New Orleans LA 70126 Pearl Cantrelle President 301-1455 et

Kingswood

Homeowner

Association 7040  Queensway New Orleans |LA 70128 Melanie Thompson 450-9650

Lafitte Resident

Council 709 N. Galvez New Orleans LA 70119 Betty Washington Director 821-6238

Lake Barrington

Homeowners Lake

Association 7441 Barrington New Orleans |LA 70128 Ann Mitchell President 231-4119 908-7056 iboutte@aol.com
Lake Bullard

Homeowners P.O. Box sulab74aj@sbcglobal.
Association 870092 New Orleans LA 70187 Lisa Stafford President 352-0227 net

Lake Forest Estates 5801 Wright New Orleans LA 70128/ Calvin Roussell President 913-7234 jheisser@cox.net
Lake Forest Estates

Home Owners P.O. Box

Assoc. 872798 New Orleans |LA 70187 Steven Knott President bdinvaut@aol.com

Lake Oaks

Subdivision

Improvement Dist. New Orleans LA 70122 283-2263
Lake Willow

Homeowners

Association 7230  Westhaven New Orleans LA 70126 James Raby Chairman



Who is chair or president

Don't do street repairs of potholes

rransporauor pianimng mvoives marly aiierent ac
traffic, and speed limits to name a few. As the ag

Commission (RPC) needs to know about the transporta

Find out what issues they have and make a list.

Org name

Lower Gentilly
Neighborhood
Development Assoc.
Lower Gentilly
Neighborhood
Watch

Lower Midcity
Residents/Business
Owners Affected by
the LSU/VA Hospita
Lower Ninth Ward
Homeowners
Associaiton

Lower Ninth Ward
Neighborhood
Council, Inc.

Martin Luther King
Blvd. Improvement
Assoc.

Mid City
Neighborhood
Organization
Milan Street
Neighborhood
Association
Milneburg
Neighborhood
Association
Mirabeau Gardens
Neighborhood
Assoc.

North Kenilworth
Homeowners
Association
Palmer Park
Neighborhood
Association
Palmetto-Dixon
Neighborhood
Association

Pine Village
Neighborhood

Homeowners Assoc.

Pontilly Association

Address

3740 Fairmont

4145 Piedmont

224 S. Tonti
PO Box 3920
2014 Caffin

Martin Luther
1724 King

P.O. Box
791023

5037 Marigny

18 Chatham

7428 Benson

8220 Neron

P.O. Box
850533

PO Box 26994

3869  Gentilly

UVIUES SUCI dS DUS TouLes, sueeL signs, uainc
ency responsible for transportation in Jefferson, O
tion problems and needs in your community."

City

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

Chair or

State Zip_Code President

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

LA

70122 Lemona

70122 Jeanne

70119 Gayle

70177 Linda

70117 Jay

70113 Joyce

70179 Jennifer

Kate

70122 Vera

70122 Billy

70127 Carol

70118 Anne

70185 |Joseph

70126 Linda

70122 Victor

Chandler

Jean

Ruth

Jackson

Harris

Prout

Weishaupt

Elkins

Triplet

Baladouni

Denesse

Fuselier

Jones

Hains

Gordon

ngnts, scnooi Zones, new sueets, myrnway improvern
rleans, Plaguemines, St. Bernard and St. Tammany pa

President

President

President

Exec. Dir.

President

President

President

President

President

President

con_hp#

430-3454

948-7332

250-3059

729-0888

283-2313

214-3700

757-201-8507

241-4707

286-5850

contacted con_wi#

942-1472

821-0440

484-6242

€IS, 1anuscaping, ain guaity,
rishes, the Regional Planning

scon_p#

452-0853

430-3183

282-2237

862-5008

244-0415

scon_fax#

831-2668

Get e-mail address (if
none avail)

cduplessis@bellsouth.
net

vp@mcno.org

sblue001@yahoo.com

nb@nbinteriors.com

kvillemike@bellsouth.
net

oldsgtret@cox.net

pontilly@aol.com



Who is chair or president

Don't do street repairs of potholes
rransporauor pianimng mvoives marly aiierent ac

traffic, and speed limits to name a few. As the ag
Commission (RPC) needs to know about the transporta

Find out what issues they have and make a list.

Org name

Press Park
Homeowners
Association
Seabrook
Neighborhood
Association

Treme District Civic
Association

Upper Ninth Ward
Community
Association

Upper Ninth Ward
Florida Association,
Inc.

Village de L'Est
Improvement
Association

Address

2917

2764

1253 N.

4222

2524

Benefit

Mendez

Villere

Paris

Desire

P. 0. Box
29005

UVIUES SUCI dS DUS TouLes, sueeL signs, uainc
ency responsible for transportation in Jefferson, O

City

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

New Orleans

Chair or

State Zip_Code President

LA

LA

LA

LA

70126 Ruby

70122 Tanya

70112 Carlton

70122 Rev. James

70117 Terrence

70189 Cliff

tion problems and needs in your community."

Stigler

Haynes

Charles

Willis Jr.

Ranson

McQuillon

ngnts, scnooi Zones, new sueets, myrnway improvern
rleans, Plaguemines, St. Bernard and St. Tammany pa

Chairman

Moderator

Executive

Director

President

con_hp# contacted con_wi#

945-4181

237-3915

581-3963

352-0012

949-5033

€IS, 1anuscaping, ain guaity,
rishes, the Regional Planning

scon_p#

944-9703

952-9680

616-5732

254-3032

scon_fax#

896-1459

309-0309

Get e-mail address (if
none avail)

c.r.wright53@yahoo.c
om

mdoylejohnston@aol.
com



Do we have the corn
Who is chair or pres

Don't do street repa

rransporiauon piarnmmn
traffic, and speed limits
Commission (RPC) nee

Find out what issues

Org name Routes Street New Streets
Algiers
Neighborhood
Improvement
Association
Aurora Civic
Association
Bayou St. John
Improvement
Association
Broadmoor
Improvement
Association
Bunny Friend
Neighborhood
Association
Bywater
Neighborhood
Association

Lights

C.J. Peete Residents'
Council

Central City
Renaissance Alliance

Claiborne-University
Community Visions
Unlimited

Crescent City Peace
Alliance

Delachaise
Neighborhood
Association

Desire Area Resident
Council/Desire
Comm. Fam. Ctr
Downtown
Neighborhoods
Improvement
Association

East New Orleans
Neighborhood
Advisory Council

Eastern New Orleans
Civic Association
(ENOCA)

Highway
Improvements

Air
Landscaping Quality

Traffic and Speed
limits

Art on traffic light
boxes

When they
meet.

Would be willing to have someone
from RPC come out and talk about
what they do. Survey their
members.



Who is chair or pres

Don't do street repa

rransportauon pianmmnt
traffic, and speed limits
Commission (RPC) nee

Find out what issues

Org name Routes Street Lights New Streets
Faubourg Delachaise
Neighborhood
Association
Faubourg Franklin
Assoc.

Faubourg Marigny
Improvement
Association
Faubourg St. Roch
Improvement
Association

Faubourg Treme

Florida Boulevard
Community
Improvement Asso.
Gentilly Civic
Improvement
Association

Gentilly Heights East
Neighborhood
Association
Gentilly
Heights/Vascoville
Neighborhood
Watch

Gentilly
Neighborhood
Watch Association
Gentilly Residents
Neighborhood
Association
Gentilly Sugar Hill
Residents
Association

Gentilly Terrace

Gentilly Terrace &
Garden
Improvement Assoc.
Gentilly Terrace and
Garden
Improvement
District

Greater Carrollton
Neighborhood
Association

Highway
Improvements

Air
Landscaping Quality

Traffic and Speed
limits

When they
meet.

Would be willing to have someone
from RPC come out and talk about
what they do. Survey their
members.



Who is chair or pres

Don't do street repa

rransportauon pianmmnt
traffic, and speed limits
Commission (RPC) nee

Find out what issues

Org name Routes Street Lights New Streets
Historic 7th Ward
Neighborhood
Improvement Assoc
Historic Faubourg
Treme Association
Hollygrove
Improvement
Organization
Hollygrove
Neighbors

Holy Cross
Neighborhood
Association
Huntington Park
Homeowners
Association

Irish Channel
Neighborhood
Association

Jackson Ave.
Foundation-Jackson
Ave. Task Force
Kenilworth Civic &
Improvement
Association
Kingswood
Homeowner
Association

Lafitte Resident
Council

Lake Barrington
Homeowners
Association

Lake Bullard
Homeowners
Association

Lake Forest Estates
Lake Forest Estates
Home Owners
Assoc.

Lake Oaks
Subdivision
Improvement Dist.
Lake Willow
Homeowners
Association

Highway
Improvements

Air
Landscaping Quality

Traffic and Speed
limits

When they
meet.

Would be willing to have someone
from RPC come out and talk about
what they do. Survey their
members.



Who is chair or pres

Don't do street repa

rransportauon pianmmnt
traffic, and speed limits
Commission (RPC) nee

Find out what issues

Org name Routes Street Lights New Streets
Lower Gentilly

Neighborhood

Development Assoc.

Lower Gentilly

Neighborhood

Watch

Lower Midcity
Residents/Business
Owners Affected by
the LSU/VA Hospita
Lower Ninth Ward
Homeowners
Associaiton

Lower Ninth Ward
Neighborhood
Council, Inc.

Martin Luther King
Blvd. Improvement
Assoc.

Mid City
Neighborhood
Organization
Milan Street
Neighborhood
Association
Milneburg
Neighborhood
Association
Mirabeau Gardens
Neighborhood
Assoc.

North Kenilworth
Homeowners
Association
Palmer Park
Neighborhood
Association
Palmetto-Dixon
Neighborhood
Association

Pine Village
Neighborhood

Homeowners Assoc.

Pontilly Association

Highway
Improvements

Air
Landscaping Quality

Traffic and Speed
limits

When they
meet.

Would be willing to have someone
from RPC come out and talk about
what they do. Survey their
members.



Who is chair or pres

Don't do street repa

rransportauon pianmmnt
traffic, and speed limits
Commission (RPC) nee

Find out what issues

Org name Routes Street
Press Park
Homeowners
Association
Seabrook
Neighborhood
Association

Treme District Civic
Association

Upper Ninth Ward
Community
Association

Upper Ninth Ward
Florida Association,
Inc.

Village de L'Est
Improvement
Association

Lights New Streets

Highway
Improvements

Air
Landscaping Quality

Traffic and Speed
limits

When they
meet.

Would be willing to have someone
from RPC come out and talk about
what they do. Survey their
members.



Attachment F

Regional Transit Authority
Responses to Public Comments



Regional Transit Authority Response to comment received by the Regional Planning
Commission as part of its public outreach process for updating the region’s Metropolitan
Transportation Plan.

Public Comments and RTA Responses

1. Restrict size of vehicles (buses and trucks) operating on Magazine (replace with smaller vehicles)

RTA has been operating mid-size buses (35 feet) on this line. However, these buses are overcrowded
at commute times. In July 2010, RTA elected to add forty foot buses to ensure that overcrowding is
not an issue on weekdays. On weekends because demand is lower, RTA uses mid-size buses.
Switching vehicles to match demand is not economical since it requires an operator to drive back to
the yard.

2. Add new transit routes: old City Park Route on Orleans Ave.; Jefferson Davis to Uptown

RTA adopted performance standards and criteria for establishing service in May 2010. The Line 46 —
Orleans was the “old City Park route”. RTA will consider this request as part of its service planning
process.

3. Extend Airport Bus Route to go down Canal from Loyola and up Poydras to connect with most
other bus lines w/transfers; also better luggage accommodations

Jefferson Area Transit (JeT) operates this line and RTA and RPC will forward this comment to JeT to
consider.

4. Encourage students to use public transportation (id. and cater to high school schedules; provide
discounted fares).

Where feasible, RTA designs service to meet school times. RTA has met with both the Charter School
Association and School District in Orleans Parish to review ways we can work together.

5. Extend Streetcar lines thru French Quarter into Marigny and Bywater

RTA is committed to extending the streetcar to Press Street along St. Claude Avenue but it is not
feasible to cross the Norfolk —Southern railroad tracks at this time without separating streetcar and
railroad traffic.

6. Need Desire and Galvez buses reinstated in upper Ninth Ward area, residents are walking more
than a mile to catch bus

The Upper 9" Ward is served by the Galvez, Louisa and the Lower 9™ Lil Easy service. The RTA Board
would like to increase service in this area.

7. Extend Streetcar line from uptown to mid-city maybe on Napoleon or Broad

RTA is working to extend the streetcar in areas that can support ridership and economic
development. There are no plans at present to extend a streetcar line on Napoleon or Broad.



10.

11.

12.

13.

14.

15.

16.

17.

18.

Extend bus service to parish line

RTA’s Board would like to work with other transit providers and the RPC to review how service can be
better integrated and enable people to make regional trips on transit more easily.

Reinstate “One Card” transit pass system between RTA and Jet Transit
RTA is working with JeT and the RPC to reintroduce a regional day pass.

Install GPS Tracking of buses with passenger info at bus stops

RTA is planning to implement real time transit information at bus and streetcar stop over the next 12
months. Different technology applications are being tested now.

Need on-time bus and streetcar service

RTA’s on-time performance is improving and is currently 88% on time at all major stops. RTA is
implementing real-time tracking of buses and streetcars and is working with the RPC to integrate this
technology function into the Regional Transportation Management Center.

Publish bus and streetcar schedules at stops using ITS/Passenger Info system

This is an important strategy for making it easier for riders and new customers. RTA plans to
implement timetables at major stops over the next 12 months.

Establish user friendly transit web-based info system for bus and streetcar info and trip planning

RTA is updating its bus stop database, which will lead to an improved trip planner. We are also
planning to add Google as a trip planner application.

Need transit drivers to be more courteous

RTA continuously monitors its drivers and recently implemented a new customer service program for
all employees. This will be followed up by tracking our performance through a customer satisfaction
survey later this year.

Bring back Express Bus service during peak periods

This request will be considered as part of RTA’s service planning process. Express bus service was
operated for one month prior to Hurricane Katrina. At this time, express time cannot be afforded
while basic frequency improvements are needed.

After mid-nite, service industry workers wait one or more hours for public transportation

Late night service is a problem for a city where people work 24/7. We are working with the Regional
Planning Commission and Downtown Development District to survey employees to determine the
best transit fit and programs over the next 9 months.

Need complete Transit Map with bus and streetcar routes made more available (all over city)

A system map will be placed each bus shelter by the end of September 2010. A system map brochure
is under development.

Improve Bus Service in East New Orleans
Ridership is recovering in New Orleans east and the RTA is evaluating how to best improve service.



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Elysian Fields bus does not run on time and not often enough

The Elysian Fields line runs every 40 minutes weekdays and 60 minutes weekends. This request will
be evaluated as part of RTA’s service evaluation process.

Need Bus Shelters

Over the last year, RTA has installed 150 bus shelters. RTA plans to add another 80 shelters over the
next 6 months.

Need Safe Cross Walks at Schools

Crossing streets safely is important for all pedestrians including bus riders. RTA is working with other
public agencies including the City DPW and RPC to improve pedestrian safety.

Place a DMV Office in downtown N.O. easily accessible by public transit

Locating public facilities in places that are accessible by public transit is important. Currently, the
Algiers DMV is accessible by the General DeGaulle line.

Complete bus/streetcar transfer station at Canal Blvd.

RTA is committed to completing this facility. The Federal Transit Administration (FTA) is requiring RTA
to prepare further environmental documentation. A new site plan will released for public review as
part of this process.

Need new bus shelter at Miro and St. Bernard and at Tchoupitoulas @ Walnut

RTA will evaluate these requests. Shelters are located at high ridership stops, transfer points, public
facilities or to support special community needs.

Need Bus and Streetcar Shelters — current system is very weather dependent
Please see the response to comment 20.

Need sidewalks and bus shelters so people don’t have to wait for buses in streets
Please see the response to comment 20 and 21.

Make Bus Routes Safer

Safety of passengers is RTA most important responsibility. We work with other public agencies to
ensure safe places for people for wait and ensure our drivers operate their vehicles safely.

Encourage use of battery/electric buses

RTA has invested in new bio-diesel fueled buses and the new generation of hybrid-diesel articulated
buses. Streetcar are also operated using electrical power.

Provide for bike racks/access on streetcars

Because streetcars make frequent stops, installing bike racks would be problematic for maintaining
on-time performance. Each St. Charles streetcar is designated as a Federal historical monument and
adding a bike rack would not be allowed. Adding additional bike facilities at major bus stops and
streetcar stops is worth evaluating with the Regional Planning Commission.



