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Title VI z Nondiscrimination in Federally Assisted Progra ms
Civil Rights Act of 1964
42 USC 2000(d)-2000(d)(l)

General

This title declares it to be the policy of the United States that discrimination on the grousd
of race, color, or national origin shall not occur in connection with programs and activities
receiving federal financial assistance and authorizes and directs the appropriate federal
departments and agencies to take action to carry out this policy. Thile is not intended to
apply to foreign assistance programs.

Section 601 z states the general principle that no person in the United States shall be
excluded from participation in or otherwise discriminated against on the grounds of race,
color, or national origin under any program or activity receiving federal financial
assistance.

Section 602 z directs each federal agency administering a program of federal financial
assistance by way of grant, contract, or loan to take action pursuant to rule, regutat, or
order of general applicability to effectuate the principle of section 601 in a manner
consistent with the achievement of the objectives of the statute authorizing the assistance.
In seeking the effect compliance with its requirements imposed undethis section, an
agency is authorized to terminate or to refuse to grant or to continue assistance under a
program to any recipient as to whom there has been an express finding pursuant to hearing
of a failure to comply with the requirements under that prgram, and it may also employ
any other means authorized by law. However, each agency is directed first to seek
compliance with its requirements by voluntary means.

Section 603 -- provides that any agency action taken pursuant to section 602 shall be

subject to such judicial review as would be available for similar actions by that agency on

other grounds. Where the agency action consists of terminating or refusing to grant or to
continue financial assistance because of a finding of a failure of the recipi¢ga comply with

OEA ACAT AUBO EOAEAEAI OAOGEAx O1TAAO AQGEOOEIT C
available to any person aggrieved as provided in section 10 of the Administrative
Procedure Act (5USC 1009). The section also states explicitly thattime latter situation

such agency action shall not be deemed committed to unreviewable agency discretion

within the meaning of section 10. The purpose of this provision is to obviate the possible
argument that although section 603 provides for review in aaardance with section 10,
OAAQGET1T pm EOOAI £ EAO Al AgAADPOEIT T A O AAOGEII
otherwise be carried over into section 603. It is not the purpose of this provision of section

603, however, otherwise to alter the scope fojudicial review as presently provided in

section 10(e) of the Administrative Procedure Act.
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Introduction

Title VI prohibits discrimination on the basis of race, color, or national origin in programs
and activities receiving federal financial assistanceSpecifically, Title VI provides that no

person in the United States shall, on the groursdof race, color or national origin, be

excluded from participation in, be denied the benefits of, or be subjected to discrimination
under and program or activity receiving federal financial assistance.

The Regional Planning Commission for Jefferson, Orleans, Plaquemines, St. Berndtd

Charles, St. JohrSt. Tammanyand Tangipahoa0 AOEOEAO j} OAEAAOOAA O OE
AT A O#1 11 EOOEIT 1 8Q RQidddghday foniiAdatbofizéd uddedVAP-2IEA A A O
the Moving Ahead for Progress in the 21st Century Act (P.L. 1121). As such, The

Regional Planning Commission is subject to the requirements of Title VI and the
information reporting requirements established by the Federal Transit Administration

(FTA) to evaluate the level of compliance concerning the provision of transit services and

related benefits.

The Regional Planning Commission as a Metropolitan Planning Organization (MPO)
is not a public transit provi der and owns no public transit facilities.

Figure 1 shows an overview of the RPC jurisdictional area.
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Title VI Plan Policy Statement

The New OrleansRegional Planning Commission (RPC) assures that no person shall, on the
grounds of race, color, sexage, disability, or national origin, as provided by Title VI of the
Civil Rights Act of 1964, and the Civil Rights Restoration Act of 1987 (P.L. 100.2598,
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity. RPC further assures that every effort will be
made to ensure nondiscrimination in all of its programs or activities, Wwether these
programs and activities are federally funded or not.

In the event that RPC contracts to distribute federal aid funds to another entity, Title VI
language will be included in all written agreements and the recipient will be monitored for
compliance.

The Title VI @ordinator designated in the Plan is responsible for iitiating and monitoring

Title VI activities, preparing required reports and other responsibilities as required by 23
Code of Federal Regulation (CFR) 200 and 49 Code of FederajuRagion 21.

T ‘iif"{'z L, flrebhr "}/// 0/ /2

Walter R. Brooks, Executive Director Date
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Authorities

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on
the grounds of race, color, national originincome, gender, age, or disabilt be excluded
from participation in, be denied the benefits of or be otherwise subjected to discrimination
under any program or activity receiving federal financial assistance (please refer to 23 CFR
200.0 and 49 CFR 21).

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by
expanding the recipients, subrecipients, and contractors, whether such programs and
activities are federally assisted or not (Public Law 100259 [2.557] March 22, 1988).

Environmental Justice (EJ) (Executive Order 12898) addresses disproportionate
adverse environmental, social and economic impacts that may exist in communities,
specifically minority and low-income populations.

Limited English Proficiency (LEP) (Executive Order 13166) addresses access to
services for persons whose primary language is not English and who have a limited ability
to read, write, speak or understand English.

Americans with Disabilities Act of 1990 (ADA) prohibits discrimination and ensures
equal opportunity for persons with disabilities in employment, State and local government
services, public accommodations, commercial facilities and transportation.

Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 324) prohibits discrimination based
on handicap/disability.

Additional Authorities and Citations may be found under Table of Authorities, Title VI Legal
Manual, U.S. Department of Justice, Civil Rights Division at
http://www.usdoi.gov/crtlcorlcoord/vimanual.htm
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Title VI Delegation Chart

State of Louisiana

Bobby Jindal, Governor
866-366-1121 (toll free)

Regional Planning Commission
David E. Peralta, Chairman
Walter R. Brooks, Executive Director
504-483-8512

Title VI Coordinator
for Regional Planning Commission
Nikolaus Richard
504-483-8535
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Organization and Staffing z General

The Executive Director of the Regional Planning Commission is responsible for ensuring

the implementation ofthe# 1 | | EOOET 160 4EOI A 6) 01 AT 8 4EA 4E
the Executive Director, is responsible for the overall management of the Title VI programs,

and serves as the Title VI Liaison OfficeiDBE Liaison Officer, and LEP CoordinatdFhe

Deputy Director is currently responsible for all ADA programs and serves as the ADA
Coordinator. The dayto-day administration of the plan lies with the Title VI Coordinator

i EAOAAZEZOAO OAZEAOOAA OI AO O#11 OAET AOI 06q OT A
Director of the Regional Planning Commission.

The staffing chart is listed on the following page.
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Program Administration z General

As Title VI Coordinator, the Coordinator shall be responsible for coordinating the overall
administration of the Title VI program, plan, and assurances. The Coordimatserves under
AEOAAO OOPAOOGEOEIT 1T &£ OEA %wgAAOOEOA $HOAAOI ON
day administration.

Complaint Procedures

Any individual, group of individuals or entity that believes they have been subjected to

discrimination prohibited by Title VI nondiscrimination provisions may file a written

complaint with the , | OEOEAT A $ADPAOOI AT O 1T £ Comphdn@dbi OOAC
Programs Ofice (CPO). A formal complaintmust be filed within 180 calendar days of the

alleged occurrence.

Upon receipt of the complaint, the CPO will determine its jurisdiction, acceptability, need

for additional information, and investigative merit of the complaint. In cases where the

AT i 1 AET O EO ACAET OO 1 loffeddramighwapfundsgtiee0 OOA OAAED
Department will assume the jurisdiction and will investigate and adjudicate the case.

Once the CPO decides to accept the complaint for investigation, the complainant and the
respondent will be notified in writing of such determination within five calendar days.

4EA AT i Dl AET O xEI1 OEAT AA 11 CCAA ET OEA #01/ 56
complaint; race, color, national origin, gender, age, LEP, or disability/handicap.

In cases where LADOTD assumes the investigation of the complaint, the CPO will
provide the respondent with the opportunity to respond to the allegations in writing. The
respondent will have 10 calendar days to furnish the CPO his/her response to the
allegations.

7EOEET uvum AAI AT AAO AAUO 1T &£ OAAAEDPO 1T £ OEA AT
prepare an investigative report for the Compliance Programs Director. The report shall

include a narrative description of the incident, identification of pesons interviewed,

findings and recommendations for disposition. *This can be the Program Area Title VI

CEAEOIT 10 ,1$/4$60 4EOIA 6) 00i COAl 51 EOS
ITAA ,1$/4$60 EI OAOOECAOEOA OADPI OO0 AAAT I A0 EE
of the outcomeand appeal rights.

, 1%/ 4360 ET OAOOECAOEOA OAPT OO ATA A AibPU T &£ O
FHWA, within 60 calendar days of the receipt of the complaint.

If the complainant is not satisfied with the results of the investigation, s/he shall be ]
AAOGEOAA T £# OEAEO OECEOO OF ADPDPAAI ,1$/14%$3860 AA
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Regional Office, USDOT or USDOJ. Appeals must be filed within 180 days after o A
, 1%/ 4$60 AET Al OAOT 1 OOEIT8 511 A0O0 1TAx AEAAQO 1
reconsiderAOETT 1T &£ ,!13$/ 43860 AAOGAOI ET AOGEIT xEIl 110

LADOTD will serve as appealing forum to a complainant that is not satisfied with the
outcome of an investigation conducted by a LADOTD subrecipient. LADOTD wiill
analyze the facts of the case andilvissue its conclusion to the appellant within 60 days
of the receipt of the appeal.

Title VI complaint forms are made available at the Regional Transportation Management
Center and on thewww.norpc.org website. A copy of the complaint form can be found at
the end of this document.

Data Collection

Statistical data on race, color, national origin and sex of participants in, and beneficiaries of
federally funded programs, (e.g., impacted citizens and affted communities), will be
gathered and maintained by the Coordinator. The data gathering process will be reviewed
regularly to ensure sufficiency of the data in meeting the requirements of the Title VI
program administration.

Title VI Program Reviews

TEA #7111 EOOEI 160 4EOIA 6) 001 COAi OAOEAxO xEI
O AOOAOO OEA 1T £AFEAAS8O AAI ET EOOOAOEOA DOI AARAAC
VI compliance. This is in addition to the day to day monitoring. The Titl¢l Coordinator

will coordinate efforts to ensure equal participation in all programs and activities at all

levels. The Title VI Coordinator will conduct reviews of contractors, subcontractors,

AT 1T 001 OAT 66h 0O0BPDPI EAOO AT A Alerhl fund® FoAedsur@ OA OA A
compliance with Title VI provisions.

All subrecipients will be required to submit a Title VI Program for approval to the RPC on

award of funds, and will be required to resubmit their Title VI Program every three years,

or in the eventof any changes to their Title VI Program.

Operational Guidelines/Program Directives

All operational guidelines to contractors, subrecipients, and program planning areas will be
reviewed annually to include Title VI language and provisions and relatecequirements,
where applicable.

10| Page


http://www.norpc.org/

Training Program

Title VI training will be made available at least annually to employees, contractors,
subrecipients, and program planning area liaisons. The training will provide
comprehensive information on Title VI povisions, application to program operations, and

identification of Title VI issues and resolution of complaints. A summary of the training
conducted will be reported in the annual update.

Annual Reports

An annual executive summary will be submitted to tie Executive Director by the
Coordinator. The summary will review Title VI accomplishments achieved during the year.
The Title VI Coordinator will be responsible for coordination and preparation of the report.

Title VI Program Update

The Title VI Progran will be reviewed and updated on a 3 year cycle. An updated version of
the Title VI Program will be submitted to the Federal Transit Administration (FTA) via
TEAM every 3 years for approval, or when there are any significant changes made to the
program. A copy of the program will also be sent to the Louisiana Department of
Transportation and Development (LADOTD) for their review and approval on the same 3
year cycle.

The last Title VI Program submission was made on May 812013.

Public Dissemination

The Title VI Coordinator will disseminate Title VI Program information to Commission
employees, subrecipients, contractors, and beneficiaries as well as the general public.
Public dissemination will include the posting of public statements, inclusion of e VI
language in contracts, and publishing annually the Title VI Policy Statement in newspapers
having a general circulation in the vicinity of proposed projects and announcements of
hearings and meetings in minority publications.

The Title VI Plan is esily available on the RPC website, in person at the RPC office, and can
be mailed out upon request.

Post-grant Reviews

Post-grant approval procedures (e.g. highway location design, relocation and individuals
seeking contracts, etc.yill be reviewed to ensure compliance with Title VI requirements.
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Elimination of Discrimination

Implement procedures to identify and eliminate discrimination when found to exist,
related to Minority/Women Disadvantage Business Enterprises (DBE) contractors, and
public involvement.

Remedial Action

The Commission will actively pursue the prevention of Title VI deficiencies and violations

and will take the necessary steps to ensure compliance with all program admgtrative
requirements. Should irregularities occur in the dministraton | £ OEA DHOT COAI 80 |
corrective action will be taken to resolve Title VI issues, and such actions will be reduced to

writing in the form of a remedial action agreed upon to be necessary, all within a period not

to exceed 90 days.

1) Subrecipients placed in a deficiency status will be given a reasonable time, (not
to exceed 90 days after receipt of the deficiency letter), to voluntarily correct
deficiencies.

2) The Commission will seek the cooperation of the subrecipient in correctg
deficiencies found during the review. The Commission will also provide the
technical assistance and guidance needed to aid the subrecipient to comply
voluntarily.

3) When a subrecipient fails or refuses to voluntarily comply with requirements
withintEA OEI A AOAIT A Al 171 OOAAnh OEA #7111 EOOEI
Civil RightsOffice or the FHWA two copies of the case file and a recommendation
that the subrecipient be found in noncompliance.

4) A follow-up review will be conducted within 180 daysof the initial review to
ensure that the subrecipient has complied with the Title VI Program
requirements in correcting deficiencies previously identified.

Procedures Manual

Administration of the Title VI Program will be incorporated in a Procedures Manai that
will be updated regularly to incorporate changes and additional responsibilities.

JARC and New Freedom Program Management Plan

The JARC and New Freedom Program Mamagent Plan (PMP) describes howTA funds
are passed through to subrecipients, as well as how potential applicants can request
information and assistance in application preparation.The PMP is provided via the RPC
website during the solicitation period and by request to any potential JARC and New
Freedom applicants.

As the PMP describes: the RPC will give equal consideration to JARC and New Freedom
applications from any Private NonProfit organizations, state or local governmental
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authorities, and private or public operators of Public Transportatio provided that they
meet FTA eligibility requirements. Grant application solicitations are advertised both in
the local newspaper and on the RPC websit&his solicitation period lasts no less than 30
days. RPC will provide all grant applications forns for these programs via the RPC website
or by hard-copy if requested. If requested, RPC will also offer assistance to project
sponsors in preparing grant applications.RPC scores and selects projects based on criteria
described in the PMP.

Advisory Councils and Committees

RPC has three nolected transportation advisory councils and committees These
councils and committees, and a description of their duties are as follows:

Technical Advisory Committee

Technical Advisory Committee (TAC)s a regional group of stakeholders,
comprised of public works directors, planning directors, transit operators, as
well as representatives from the port, bridges, airport, and railroads in the
Greater New Orleans area. Other participating agencies includee U.S.
Department of Housing and Urban Development, Federal Highway
Administration, National Safety Council, and Federal Transit Administration.
The RPC has also chosen to incorporate representatives of five select xion
profit organizations with a transportation interest into the TAC to provide
input into the decision-making process. The TAC meets on a quarterly basis
to review proposed amendments to the Metropolitan Transportation Plan
(MTP) and/or Transportation Improvement Program (TIP), to discuss
projects of regional significance, and to share begractices with area
parishes.

Coordinated Human Services Council

The primary roles and responsibilities of the Coordinated Council are to
update, maintain, and determine how to best implement the Coordinated
Public Transit-Human Services Transportation Plan by providing a venue for
stakeholder interaction, sharing of human services transportation issues,
problems, and developing solutions for further action. The Council meets
guarterly and serves as a subcommittee to the RPC Technical Advisory
Committee.

Complete Streets Advisory Committee

The mission of the Complete Streets Advisory Committee is to address
projects and policies that impact bicycle, pedestrian and transit users though
ET POO &£01Ti1 AEOEUAT OADPOAOAT OAOGEOAO
region. The Complete Streets Adwisy Committee meets quarterly and
serves as a subcommittee to the RPC Technical Advisory Committee and
makes recommendations to RPC staff and the Technical Advisory Committee

about planning project priorities, potential concerns and desired

13| Page
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accommodations for roadways under RPC purview; those of regional
significance on the FederalAid or State network.

Complete Streets Advisory Committee

African American Members 2
Hispanic Members 1
White Members 13
Total Members 16

RPC makes every effort to encourage the participation of minorities on all nen
elected advisory committees and councils. The Complete Streets Advisory
Committee is the only committee that appoints citizen members. Diversity on this
committee is accomplishel by making request for minority names from elected
officials, staff contacts and request for names of minority persons from current
committee members. The Technical Advisory Committee and Coordinated Human
Services Council do not have appointed citizen ma&ers, but consist of a wide range
of transportation officials, planning professionals and transportation advocacy
organizations.

Title VI Coordinator Responsibilities

The Title VI Coordinator is charged with the responsibility for implementingmonitoring
AT A AT OOOET ¢ OEA #1111 EOOGETT160 AiTiblEAT AA
responsibilities are as follows:

1. Process the disposition of Title VI complaints received by the Commission

2. Conduct annual Title VI reviews to determine the féectiveness of program
activities at all levels.

3. Conduct Title VI reviews of consultant contractorssuppliers, and other recipients
of federalaid contracts administered through the Commission.

Prepare a yearly report of Title VI accomplishmergt and goals, as required.

Develop Title VI information for dissemination to the general public and, where
appropriate, in languages other than English.

Identify and eliminate discrimination.

Establish procedures for promptly resolvingdeficiency status and reducing to
writing the remedial action agreed to be necessary, all within a period not to
exceed 90 days.

8. Conduct annual reviews of all subrecipients and consultants to make sure they
maintain compliance with Title VI.
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9. Meet with other RPC staff, as needed, to train, monitor and discuss progress,
implementation, and compliance issues.

10. Process all Title VI complaints made in person at the RPC office or online on the
RPC website.

11. Review important Title VI-related issues with the Executive Director of RPC, as
needed.

Title VI Responsibilites £ O OEA | CAT AU8 O 0071 COAI
Planning

4 Ensure that all aspects of the planning process operation comply with Title VI.

4 Ensure that various social, economic, and ethniaterest groups are represented in
the planning process by disseminating program information to minority media and
ethnic gender related organizations and participating in roundtable meetings in
predominantly minority communities.

4 Assist the Title VI Cordinator in gathering and organizing the Annual Title VI Update
Report.

4 Review the department work program and other directives to ensure compliance
with Title VI program requirements.

4 Visit public meetings to verify the level of participation of Tile VI protected group
members when offered in predominantly ethnic minority communities.

Education and Training

The Title VI Coordinator will seek all opportunities to participate in education and training
outside of the RPC office. All Title VI conferences, seminars, trainings and classes presented
by FHWA, FTA, and LADOTD will be considered for staff attendance.

The Title VI Coordinator will be responsible to inform all staff members and consultants of
all federal Title VI policies including any changes and updates. The Coordinator will also be
responsible to inform all staff members and consultants of the RPTtle VI Program,
including our DBE Policy and Program, LEP Plan, Public Involvement Plan |,
Environmental Justice Policy , andADA Policy, as well as any updates and changes.

Education and Training may also consist of the Regional Traffic Management Center (RP
office) hosting training seminars related to all Title VI issues and inviting all interested and
pertaining parties to attend.

15| Page
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4 The Title VI Coordinator will monitor the selection of participants interested in
taking part in the National Highway Insttute Training workshops. The monitoring
will consist of making sure ethnicity is used in the selection process.

4 The Title VI Coordinator will be briefed when training for the National Highway
Institute courses or workshops becomes available for Commiss employees. For
the purpose of fairness in the selection process, the Title VI Coordinator will review
on a case by case basis, if equal opportunity was used in the selection of individuals
referred for training.

4 In conjunction with managers andexecutives, ensures that all employees have equal
access to training.

4 Ensures accessibility to Minority/Women Disadvantage Business Enterprise
consulting/training firms to compete for training contracts.

4 Maintain program administration documentation and data necessary for preparation
of Annual Title VI Update.

4 Reviews directives and manuals to ensure adherence with Title VI requirements.

Consultant Services

4 The Policy and Personnel Committee of the Regional Planning Commission, in
consultation with the Executive Director, is responsible for setting policy and
establishing procedures for consultant selection, negotiation, and administration of
consultant contracts for the Commission.

4 The Title VI Coordinator shall monitor DBE program requiremats.

4 The Title VI Coordinator shall ensure that all federally funded consultant contracts
administered by the Commission have the appropriate Title VI provisions included.

4 The Title VI Coordinator shall review directives and procedures to ensure Tél VI
compliance.

4 The Title VI Coordinator shall maintain necessary data and documentation required
Al O AT T PIAGETT T &£ OEA AAPAOOI AT OGO 4EOI A 6)

Public Participation

4EA CT Al T &£ 20#60 Al i1 O1 EAAOETidt®enshie darlybafidA | EA P
continuous public notification about, and participation in, major actions and decisions by

RPC. In seeking public comment and review, RPC makes a concerted effort to reach all

segments of the population, including people from minoty and low income communities,
and organizations representing these and other protected classes.

The RPC has an officiaPublic Involvement Plan xEEAE EO AAOCEI U AOAEI
website or in person at the RPC office.
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The plan includes:
4 Public Involvement Policy
4 Public Involvement Planning Goals
4 Public Outreach Activities
4 Public Meetings Procedures
4 Limited English Proficiency (LEP) Guidelines
4 Americans with Disabilities Act (ADA) Procedures
4 Environmental Justice Policy

RPC has also developed a user friendly E O E GAidle6TO Transportation Planning

xEEAE EO DAOOGAA 100 AO Ai1l bDOAIEA 1 AAOCEIT CO A
person at the RPC office. The guide provides a brief explanation of transportation plang

and what role RPC plays in that process.

Environmental Justice

The concept of environmental justice includes the identification and assessment of
disproportionately high and adverse effects of programs, policies, or activities on the
minority and low-income population groups. Within the context of regional transportation

planning, environmental justice considers the relative distribution of cost and benefits
from transportation investment strategies and policies among different segments of
society.

When RPC adopts new planning documents, or substantively amends existing documents,

the agency is required to comply with federal environmental justice requirements. When

this occurs, a systematic process is used to study and evaluate all necessary envitental

aspects of the proposed action(s). Depending on the scope, complexity, and impacts of the

DOl EAAOh OEA ACATAUBO 4EOIA 6) #1711 OAET AOT O 160
state requirements are met, and that the public has been invited tparticipate.

Consultant Contracts

The Regional Planning Commission is responsible for selection, negation, and
administration of its consultant contracts. RPC operates under its internal contract
procedures and all relevant federal and state laws.

Contract Procedures
Title VI text is included in all RPC Request for Proposals (RFP) and contracts.
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Disadvantaged Business Enterprise (DBE) Program

RPC includes DBE text in all RFPs and contracts with consultants and notes its DBE policy
iT OEA 20# xAAOEOA8 20# DOI OEAAO A 1 EOO 1 &£ Al
00T ARAOOAO xEEAE AAT AA AAAAOOAA 11 20#60 xAA

Consultant Reviews

The RPC is responsible for evaluating and monitoring compliance with Title VI
OANOEOAI AT 66 ET Al1 AOPAAOO 1T &£/ OEA ACGCAT AuUudO
will be made aware that as subrecipients of federal funds they are required to adhere to

I 60 ACATAUB8O 4EOIA 6) 01 ATh $"% 0711 EAU AT A
compliance, the RPC will issue an Annual Title VI Review for Subrecipients and Consultants

once a year to all subrecpients who have been awarded RPC contracts within tiiaar.

In conducting reviews of subrecipients, if a subrecipient is found to not be in compliance
with our Title VI policies, the Title VI coordinator will work with the subrecipient to resolve
the identified issues. RPC will seek the cooperation of theulsrecipient in correcting
deficiencies, and will provide the technical assistance and guidance needed for the
subrecipient to comply voluntarily.

If a consultant is found to not be in compliance, a followp review will be conducted

within 180 days of theinitial review to ensure the subrecipient has complied with the Title
VI Program requirements in correcting deficiencies previously identified. If subrecpients
refuse to comply then RPC will determine further action to be taken.

A copy of theAnnual Titl e VI Review for Subrecipients and Consultants can be found at
the end of this document.

Requirement to Conduct Equity Analysis to Determine Site Location of Facilities

No such projects were conducted during this reporting period.

Title VI Investigations, Complaints and Lawsuits

At the present time the RPC isnot involved in any Title VI investigations, lawsuits or
complaints that pertain to allegations of discrimination on the basis of race, color, and/or
national origin in transit-related activities, and has not received any complaints since the
last Title VI submission inJune, 2010.
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Title VI Public Notice

The paragraph below is to be inserted in all significant publications that are distributed to
the public, such as future versions and updates of thigletropolitan Transportation Plan
and Transportation Improvement Pogram for the RPC region. The text will remain
PAOI AT AT O1T U 11 OBéw.ioOAdrgAdnd aailabld b GFe®@dyees. The
version below is the preferred text, but where space is limited or in publicationshere cost
is an issue, the abbreviated version can be used in its place.

Title VI Notice : The Regional Planning Commission (RPC) fully complies with Title
VI of the Civil Rights Act of 1964 and related statutes, executive orders, and
regulations in all programs and activities. RPC operates without regard to race,
color, national origin, income, gender, age, and disability. Any person who believes
him/herself or any specific class of persons, to be subjected to discrimination
prohibited by Title VI may by him/herself or by representative file a written
complaint with the Louisiana Department of Transportation (LaDOTD). LaDOTD
Title VI Program Manager may be reached via phone at 2379-1361. A complaint
must be filed no later than 180 days after the datefdhe alleged discrimination.

RPC meetings are conducted in accessible locations and materials can be provided

in accessible formats and in languages other than English. If you would like
accessibility or language accommodation, please contact the TiNg Coordinator at

RPC at 504483-8535 or nrichard@norpc.org. If you wish to attend a RPC function

AT A OANOEOA OPAAEAI AAATIT 1T AAOQGETT Oh bBI AAOGA

The following shortenedversion of the above paragraph can be used in publications where
space or cost is an issue as in classified newspaper announcements.

RPC fully complies with Title VI of the Civil Rights Act of 1964 and related statutes
and regulations in all programs andactivities. For more information, or to obtain a
Title VI Complaint Form, seevww.norpc.org or call our Title VI Coordinator at 504
483-8535.

Questions
&!O,ATU~NQAQQ
Dbl AAOGA A1 1T OAA
WWWwW.Norpc.orag.
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O 20#0860 4 BI85 @ )visit tir IwebsieTad OT O A
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Addendum

REGIONAL PLANNING GMMISSION
JEFFERSON, ORLEANS, PLAQUEMINES, ST. BERNARD AND ST. TAMMANY PARISHES

Title VI Assurances

The Regional Planning Commission for Jefferson, Orleans, Plaquemines, St Bernard and St.
Tammany Parishes (hereinafter referred to as the "Recipient'HEREBY AGREES THAT as a
condition to receiving any federal financial assistance from the U.S. Department of
Transportation it will comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42
USC 2000642 USC 2000€k (hereinafter referred to as he Act), and all requirements

imposed by or pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, part 21, Nondiscrimination in Federally
Assisted Programs of the Department of Transportatioiffectuation of Title VI of the Civil
Rights Act of 1964 (hereinafter referred to as the Regulations), , and other pertinent
directives, to the end that in accordance with the Act, Regulations, and other pertinent
directives, no person in the United Stateshall, on the grounds of race, color, sex, or

national origin be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity for which the Recipient receives
federal financial assisance from the Department of Transportation, including the Federal
Highway Administration, and HEREBY GIVES ASSURANCE THAT it will promptly take any
measures necessary to effectuate this agreement. This Assurance is required by, Subsection
21. 7 (a) (1) ofthe Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby
gives the following specific assurances to its Federal Aid Highway Program.

1. That the Recipient agrees that each "program" and each "facilitg’s defined in
Subsections 21.23(e) and 21.23fb) of the Regulations, will be (with regard to a
"program) conducted, or will be (with regard to a "facility”) operated in compliance
with all requirements imposed by, or pursuant to, the Regulations.

2. That the Recipient shall insert the following notification in all solicitations for bids,
proposals or statements of qualification for work or material subject to the
Regulations made in connection with the Federal Aid Highway Program and in
adapted form in dl proposals for negotiated agreements:

The Regional Planning Commission in accordance with Title VI of the Civil Rights Act
of 1964 and 78 Stat. 252,42 USC 200ath and Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Qice of the Secretary, part 21,
Nondiscrimination in federally assisted programs of the Department of
Transportation issued pursuant to such Act, hereby notifies all bidders and

proposers that it will affirmatively ensure that any contract entered into pusuant to
this advertisement, minority business enterprises will be afforded full opportunity
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to submit bids, proposals or statements of qualification in response to this invitation
and will not be discriminated against on the grounds of race, color, sex, mational
origin in consideration for an award.

3. That the Recipient shall insert the necessary clauses of this Assurance in every
contract subject to the Act and the Regulations.

4. That where the Recipient receives federal financial assistance ¢onstruct a facility,
or part of a facility, the Assurance shall extend to the entire facility and facilities
operated in connection therewith.

5. The Recipient shall provide for such methods of administration for the program as
are found by the Secredry of Transportation, or the official to whom s/he delegates
specific authority to give reasonable guarantee that it, other recipients, subgrantees,
contractors, subcontractors, transferees, successors in interest, and other
participants of federal finanaal assistance under such program will comply with all
requirements imposed or pursuant to the Act, the Regulations, and this Assurance.

6. The Recipient agrees that the United States has a right to seek judicial endorsement
with regard to any matter arising under the Act, the Regulations, and this Assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
federal grants, loans, contracts, property, discounts or other federal financial assistance
extended after he date hereof to the Recipient by the Department of Transportation under
the Federal Aid Highway Program and is binding on it, other recipients, subgrantees,
contractors, subcontractors, transferees, successors in interest and other participants in
the Federal Aid Highway Program. The person or persons whose signatures appear below
are authorized to sign the Assurance on behalf of the Recipient.

| / - il o
Wbl K, /2 %f’///z/” “‘3/ / 0/ />

Walter R. Brooks Date
Executive Director
Regional Planning Commission

21| Page



Title VI Methodology for Identification of Target Populations (Demographics)
& Spatial Concentrations of Targeted Populations

RPC utilizesthe latest U.S. Census data, American Community Survey data, and Louisiana
Department of Social Services data to identify tget populations. To form the most
AAAOOAOA bpoOil £ZE1 A T &£ OEAOA bDibpoOIl ACGEITO EO
geographic unit available for which information is obtainable for all relevant groups. The
smallest geographic area that the Census Beau calculates the appropriate information on
each relevant group is block group level, which the RPC utilizes in all map products and
planning efforts. The Louisiana Department of Social Services Data is available by point
data and then is agglomerated ito block level data for privacy issues. American

Community Survey data is available for the New Orleans Metropolitan Region.
RPC has identified seven relevant groups for Title VI analysis as described below:

4 Low Income

4 Federal Assistance Recipients

4 Minority

4 Elderly

4 Limited English Proficiency (LEP) or English spoken as a second language
4 Disabled Populations

4 Zero Car Households

Once the RPC has identified target populations for Title VI consideration, the next step is to
produce maps thatshow their distribution throughout the area and how they relate to RPC
studies, TIP projects, and projects let to construction. These maps are for RPC internal use
and are not made available for public use.

How Mobility Needs of Minority Populations are Identified and Considered
Within the Planning Process

RPC makes every effort to ensure that the mobility needs of minority populations are
identified and considered within the transportation planning process. The methods RPC
utilizes to ensure this are isted below:

4 RPC analyzes and maps demographic Census data to ensure that all populations
are receiving equal benefits of RPC projects.

4 RPC routinely solicits transportation surveys to members of the community in
order to get feedback on their transportaion needs. Those survey results are
incorporated into our Metropolitan Transportation Plan (MTP) and
Transportation Improvement Program (TIP).
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RPC staff members attend and participate in monthly community meetings that
focus on convening residents to disuss issues facing minority communities.

RPC complies fully with Executive Order (EO) 12898 and makes sure that all
citizens are given the opportunity to participate in the planning process through
the National Environmental Policy Act (NEPA).

RPC enstes that all public meetings are held in areas that are frequented by all
members of the community, at times that are most suitable to working citizens.
Effort is made to advertize public meetings in minority publications where

available and meeting notice are posted in multiple languages when project
area affects an LEP community.

20# EO Al xAUuO 1T PAT O AT T 1T AT OO 1T0O OOCCAOC
our website www.norpc.org, or comment sheets available athe front desk of

our office at 10 Veterans Memorial Boulevard, New Orleans, LA 70124. All
comments are forwarded to appropriate staff and are

followed with a response in a timely manner.
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