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Title VI ɀ Nondiscrimination in Federally Assisted Progra ms 
Civil Rights Act of 1964  

42 USC 2000(d)-2000(d)(l)  
 
 

General 
 
This title declares it to be the policy of the United States that discrimination on the grounds 
of race, color, or national origin shall not occur in connection with programs and activities 
receiving federal financial assistance and authorizes and directs the appropriate federal 
departments and agencies to take action to carry out this policy. This title is not intended to 
apply to foreign assistance programs. 
 
Section 601 ɀ states the general principle that no person in the United States shall be 
excluded from participation in or otherwise discriminated against on the grounds of race, 
color, or national origin under any program or activity receiving federal financial 
assistance. 
 
Section 602 ɀ directs each federal agency administering a program of federal financial 
assistance by way of grant, contract, or loan to take action pursuant to rule, regulation, or 
order of general applicability to effectuate the principle of section 601 in a manner 
consistent with the achievement of the objectives of the statute authorizing the assistance. 
In seeking the effect compliance with its requirements imposed under this section, an 
agency is authorized to terminate or to refuse to grant or to continue assistance under a 
program to any recipient as to whom there has been an express finding pursuant to hearing 
of a failure to comply with the requirements under that program, and it may also employ 
any other means authorized by law. However, each agency is directed first to seek 
compliance with its requirements by voluntary means. 
 
Section 603 -- provides that any agency action taken pursuant to section 602 shall be 
subject to such judicial review as would be available for similar actions by that agency on 
other grounds. Where the agency action consists of terminating or refusing to grant or to 
continue financial assistance because of a finding of a failure of the recipient to comply with 
ÔÈÅ ÁÇÅÎÃÙȭÓ ÊÕÄÉÃÉÁÌ ÒÅÖÉÅ× ÕÎÄÅÒ ÅØÉÓÔÉÎÇ ÌÁ×ȟ ÊÕÄÉÃÉÁÌ ÒÅÖÉÅ× ÓÈÁÌÌ ÎÅÖÅÒÔÈÅÌÅÓÓ ÂÅ 
available to any person aggrieved as provided in section 10 of the Administrative 
Procedure Act (5USC 1009). The section also states explicitly that in the latter situation 
such agency action shall not be deemed committed to unreviewable agency discretion 
within the meaning of section 10. The purpose of this provision is to obviate the possible 
argument that although section 603 provides for review in accordance with section 10, 
ÓÅÃÔÉÏÎ ρπ ÉÔÓÅÌÆ ÈÁÓ ÁÎ ÅØÃÅÐÔÉÏÎ ÆÏÒ ÁÃÔÉÏÎ ȰÃÏÍÍÉÔÔÅÄ ÔÏ ÁÇÅÎÃÙ ÄÉÓÃÒÅÔÉÏÎȟȱ ×ÈÉÃÈ ÍÉÇÈÔ 
otherwise be carried over into section 603. It is not the purpose of this provision of section 
603, however, otherwise to alter the scope of judicial review as presently provided in 
section 10(e) of the Administrative Procedure Act. 
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Introduction  

 

Title VI prohibits discrimination on the basis of race, color, or national origin in programs 
and activities receiving federal financial assistance. Specifically, Title VI provides that no 
person in the United States shall, on the grounds of race, color or national origin, be 
excluded from participation in, be denied the benefits of, or be subjected to discrimination 
under and program or activity receiving federal financial assistance. 
 
The Regional Planning Commission for Jefferson, Orleans, Plaquemines, St. Bernard, St. 
Charles, St. John, St. Tammany and Tangipahoa 0ÁÒÉÓÈÅÓ ɉÒÅÆÅÒÒÅÄ ÔÏ ÔÈÒÏÕÇÈÏÕÔ ÁÓ Ȭ20#ȭ 
ÁÎÄ Ȭ#ÏÍÍÉÓÓÉÏÎȭɊ ÉÓ ÔÈÅ ÒÅÃÉÐÉÅÎÔ ÏÆ ÆÅÄÅÒal-aid highway funds authorized under MAP-21, 
the Moving Ahead for Progress in the 21st Century Act (P.L. 112-141). As such, The 
Regional Planning Commission is subject to the requirements of Title VI and the 
information reporting requirements established by the Federal Transit Administration 
(FTA) to evaluate the level of compliance concerning the provision of transit services and 
related benefits. 
 

The Regional Planning Commission as a Metropolitan Planning Organization (MPO) 

is not a public transit provi der and owns no public transit facilities.   

 

Figure 1 shows an overview of the RPC jurisdictional area.   
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Figure 1 
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Title VI Plan Policy Statement  

 

The New Orleans Regional Planning Commission (RPC) assures that no person shall, on the 

grounds of race, color, sex, age, disability, or national origin, as provided by Title VI of the 

Civil Rights Act of 1964, and the Civil Rights Restoration Act of 1987 (P.L. 100.259), be 

excluded from participation in, be denied the benefits of, or be otherwise subjected to 

discrimination under any program or activity. RPC further assures that every effort will be 

made to ensure nondiscrimination in all of its programs or activities, whether these 

programs and activities are federally funded or not. 

 

In the event that RPC contracts to distribute federal aid funds to another entity, Title VI 

language will be included in all written agreements and the recipient will be monitored for 

compliance. 

 

The Title VI Coordinator designated in the Plan is responsible for initiating and monitoring 

Title VI activities, preparing required reports and other responsibilities as required by 23 

Code of Federal Regulation (CFR) 200 and 49 Code of Federal Regulation 21. 

 

 

     
 

Walter R. Brooks, Executive Director     Date 
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Authorities  

 

Title VI of the 1964 Civil Rights Act  provides that no person in the United States shall, on 
the grounds of race, color, national origin, income, gender, age, or disability, be excluded 
from participation in, be denied the benefits of or be otherwise subjected to discrimination 
under any program or activity receiving federal financial assistance (please refer to 23 CFR 
200.0 and 49 CFR 21). 
 
The Civil Rights Restoration Act  of 1987  broadened the scope of Title VI coverage by 
expanding the recipients, subrecipients, and contractors, whether such programs and 
activities are federally assisted or not (Public Law 100259 [2.557] March 22, 1988). 
 
Environmental Justice (EJ) (Execu tive Order 12898)  addresses disproportionate 
adverse environmental, social and economic impacts that may exist in communities, 
specifically minority and low-income populations. 
 
Limited English Proficiency (LEP) (Executive Order 13166)  addresses access to 
services for persons whose primary language is not English and who have a limited ability 
to read, write, speak or understand English. 
 
Americans with Disabilities Act of 1990 (ADA) prohibits discrimination and ensures 
equal opportunity for persons with disabilities in employment, State and local government 
services, public accommodations, commercial facilities and transportation. 
 
Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 324) prohibits discrimination based 
on handicap/disability. 
 
Additional Authorities and Citations may be found under Table of Authorities, Title VI Legal 
Manual, U.S. Department of Justice, Civil Rights Division at 
http://www.usdoi.gov/crtlcorlcoord/vimanual.htm . 
 

  

http://www.usdoi.gov/crtlcorlcoord/vimanual.htm
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Title VI Delegation Chart  

 

 

State of Louisiana 
Bobby Jindal, Governor  

866-366-1121 (toll free)  

 

 

 

Regional Planning Commission  
David E. Peralta, Chairman 

Walter R. Brooks, Executive Director  

504-483-8512  

 

 

 

Title VI Coordinator  
for  Regional Planning Commission  

Nikolaus Richard  

504-483-8535  
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Organization and Staffing ɀ General 

 
The Executive Director of the Regional Planning Commission is responsible for ensuring 
the implementation of the #ÏÍÍÉÓÓÉÏÎȭÓ 4ÉÔÌÅ 6) 0ÌÁÎȢ 4ÈÅ 4ÉÔÌÅ 6) #ÏÏÒÄÉÎÁÔÏÒȟ ÏÎ ÂÅÈÁÌÆ ÏÆ 
the Executive Director, is responsible for the overall management of the Title VI programs, 
and serves as the Title VI Liaison Officer, DBE Liaison Officer, and LEP Coordinator. The 
Deputy Director is currently responsible for all ADA programs and serves as the ADA 
Coordinator. The day-to-day administration of the plan lies with the Title VI Coordinator 
ɉÈÅÒÅÁÆÔÅÒ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ Ȱ#ÏÏÒÄÉÎÁÔÏÒȱɊ ÕÎÄÅÒ ÔÈÅ ÄÉÒÅÃÔ ÓÕÐÅÒÖÉÓÉÏÎ ÏÆ ÔÈÅ %ØÅÃÕÔÉÖÅ 
Director of the Regional Planning Commission.  
 
The staffing chart is listed on the following page.  
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Program Administration ɀ General 
 
As Title VI Coordinator, the Coordinator shall be responsible for coordinating the overall 
administration of the Title VI program, plan, and assurances. The Coordinator serves under 
ÄÉÒÅÃÔ ÓÕÐÅÒÖÉÓÉÏÎ ÏÆ ÔÈÅ %ØÅÃÕÔÉÖÅ $ÉÒÅÃÔÏÒȟ ÁÎÄ ÉÓ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÔÈÅ ÐÒÏÇÒÁÍȭÓ ÄÁÙ-to-
day administration. 
 
 
Complaint Procedures  
 
Any individual, group of individuals or entity that believes they have been subjected to  
discrimination prohibited by Title VI nondiscrimination provisions may file a written  
complaint with the ,ÏÕÉÓÉÁÎÁ $ÅÐÁÒÔÍÅÎÔ ÏÆ 4ÒÁÎÓÐÏÒÔÁÔÉÏÎȭÓ ɉ,!$/4$Ɋ Compliance 
Programs Office (CPO). A formal complaint must be filed within 180 calendar days of the 
alleged occurrence.  
  
Upon receipt of the complaint, the CPO will determine its jurisdiction, acceptability, need  
for additional information, and investigative merit of the complaint. In cases where the  
ÃÏÍÐÌÁÉÎÔ ÉÓ ÁÇÁÉÎÓÔ ÏÎÅ ÏÆ ,!$/4$ȭÓ ÓÕÂÒÅÃÉÐÉÅÎÔÓ of federal highway funds, the  
Department will assume the jurisdiction and will investigate and adjudicate the case.  
  
Once the CPO decides to accept the complaint for investigation, the complainant and the  
respondent will be notified in writing of such determination within five calendar days.  
4ÈÅ ÃÏÍÐÌÁÉÎÔ ×ÉÌÌ ÔÈÅÎ ÂÅ ÌÏÇÇÅÄ ÉÎ ÔÈÅ #0/ȭÓ ÒÅÃÏÒÄÓ ÉÄÅÎÔÉÆÙÉÎÇ ÔÈÅ ÂÁÓÉÓ ÏÆ ÔÈÅ  
complaint; race, color, national origin, gender, age, LEP, or disability/handicap.  
  
In cases where LADOTD assumes the investigation of the complaint, the CPO will  
provide the respondent with the opportunity to respond to the allegations in writing. The  
respondent will have 10 calendar days to furnish the CPO his/her response to the  
allegations.  
  
7ÉÔÈÉÎ υπ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÏÆ ÒÅÃÅÉÐÔ ÏÆ ÔÈÅ ÃÏÍÐÌÁÉÎÔȟ ÔÈÅ ,!$/4$ȭÓ ÉÎÖÅÓÔÉÇÁÔÏÒɕ ×ÉÌÌ  
prepare an investigative report for the Compliance Programs Director. The report shall  
include a narrative description of the incident, identification of persons interviewed,  
findings and recommendations for disposition. *This can be the Program Area Title VI  
,ÉÁÉÓÏÎ ÏÒ ,!$/4$ȭÓ 4ÉÔÌÅ 6) 0ÒÏÇÒÁÍ 5ÎÉÔȢ  
  
/ÎÃÅ ,!$/4$ȭÓ ÉÎÖÅÓÔÉÇÁÔÉÖÅ ÒÅÐÏÒÔ ÂÅÃÏÍÅÓ ÆÉÎÁÌȟ ÔÈÅ ÐÁÒÔÉÅÓ ×ÉÌÌ ÂÅ ÐÒÏÐÅÒÌÙ ÎÏÔÉÆÉÅÄ  
of the outcome and appeal rights.  
  
,!$/4$ȭÓ ÉÎÖÅÓÔÉÇÁÔÉÖÅ ÒÅÐÏÒÔ ÁÎÄ Á ÃÏÐÙ ÏÆ ÔÈÅ ÃÏÍÐÌÁÉÎÔ ×ÉÌÌ ÂÅ ÆÏÒ×ÁÒÄÅÄ ÔÏ  
FHWA, within 60 calendar days of the receipt of the complaint.  
  
If the complainant is not satisfied with the results of the investigation, s/he shall be  
ÁÄÖÉÓÅÄ ÏÆ ÔÈÅÉÒ ÒÉÇÈÔÓ ÔÏ ÁÐÐÅÁÌ ,!$/4$ȭÓ ÄÅÔÅÒÍÉÎÁÔÉÏÎ ÔÏ ÔÈÅ &(7! ,ÏÕÉÓÉÁÎÁ  
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Regional Office, USDOT or USDOJ. Appeals must be filed within 180 days after  
,!$/4$ȭÓ ÆÉÎÁÌ ÒÅÓÏÌÕÔÉÏÎȢ 5ÎÌÅÓÓ ÎÅ× ÆÁÃÔÓ ÎÏÔ ÐÒÅÖÉÏÕÓÌÙ ÃÏÎÓÉÄÅÒÅÄ ÃÏÍÅ ÔÏ ÌÉÇÈÔȟ  
reconsiderÁÔÉÏÎ ÏÆ ,!$/4$ȭÓ ÄÅÔÅÒÍÉÎÁÔÉÏÎ ×ÉÌÌ ÎÏÔ ÂÅ ÁÖÁÉÌÁÂÌÅȢ  
  
LADOTD will serve as appealing forum to a complainant that is not satisfied with the  
outcome of an investigation conducted by a LADOTD subrecipient. LADOTD will  
analyze the facts of the case and will issue its conclusion to the appellant within 60 days  
of the receipt of the appeal.  
 

Title VI complaint forms are made available at the Regional Transportation Management 
Center and on the www.norpc.org website. A copy of the complaint form can be found at 
the end of this document. 
 
 
Data Collection  

Statistical data on race, color, national origin and sex of participants in, and beneficiaries of 
federally funded programs, (e.g., impacted citizens and affected communities), will be 
gathered and maintained by the Coordinator. The data gathering process will be reviewed 
regularly to ensure sufficiency of the data in meeting the requirements of the Title VI 
program administration. 
 
 
Title VI Program Reviews  

TÈÅ #ÏÍÍÉÓÓÉÏÎȭÓ 4ÉÔÌÅ 6) 0ÒÏÇÒÁÍ ÒÅÖÉÅ×Ó ×ÉÌÌ ÂÅ ÐÅÒÆÏÒÍÅÄ ÂÙ ÔÈÅ 4ÉÔÌÅ 6) #ÏÏÒÄÉÎÁÔÏÒ 
ÔÏ ÁÓÓÅÓÓ ÔÈÅ ÏÆÆÉÃÅȭÓ ÁÄÍÉÎÉÓÔÒÁÔÉÖÅ ÐÒÏÃÅÄÕÒÅÓȟ ÓÔÁÆÆÉÎÇȟ ÁÎÄ ÒÅÓÏÕÒÃÅÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ 4ÉÔÌÅ 
VI compliance. This is in addition to the day to day monitoring. The Title VI Coordinator 
will coordinate efforts to ensure equal participation in all programs and activities at all 
levels. The Title VI Coordinator will conduct reviews of contractors, subcontractors, 
ÃÏÎÓÕÌÔÁÎÔÓȟ ÓÕÐÐÌÉÅÒÓ ÁÎÄ ÁÌÌ ÏÔÈÅÒ ÓÕÂÒÅÃÉÐÉÅÎÔÓ ÏÆ 20#ȭÓ ÆÅÄeral funds to ensure 
compliance with Title VI provisions. 

All subrecipients will be required to submit a Title VI Program for approval to the RPC on 
award of funds, and will be required to resubmit their Title VI Program every three years, 
or in the event of any changes to their Title VI Program.  
 
 
Operational Guidelines/Program Directives  

All operational guidelines to contractors, subrecipients, and program planning areas will be 
reviewed annually to include Title VI language and provisions and related requirements, 
where applicable.  
 
 
 
 

http://www.norpc.org/
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Training Program  

Title VI training will be made available at least annually to employees, contractors, 
subrecipients, and program planning area liaisons. The training will provide 
comprehensive information on Title VI provisions, application to program operations, and 
identification of Title VI issues and resolution of complaints. A summary of the training 
conducted will be reported in the annual update. 
 
 
Annual Reports  

An annual executive summary will be submitted to the Executive Director by the 
Coordinator. The summary will review Title VI accomplishments achieved during the year. 
The Title VI Coordinator will be responsible for coordination and preparation of the report.  
 
 
Title VI P rogram Update 

The Title VI Program will be reviewed and updated on a 3 year cycle. An updated version of 
the Title VI Program will be submitted to the Federal Transit Administration (FTA) via 
TEAM every 3 years for approval, or when there are any significant changes made to the 
program. A copy of the program will also be sent to the Louisiana Department of 
Transportation and Development (LADOTD) for their review and approval on the same 3 
year cycle.  

The last Title VI Program submission was made on May 31st, 2013. 
 
 
Public Dissemination  

The Title VI Coordinator will disseminate Title VI Program information to Commission 
employees, subrecipients, contractors, and beneficiaries as well as the general public. 
Public dissemination will include the posting of public statements, inclusion of Title VI 
language in contracts, and publishing annually the Title VI Policy Statement in newspapers 
having a general circulation in the vicinity of proposed projects and announcements of 
hearings and meetings in minority publications. 

The Title VI Plan is easily available on the RPC website, in person at the RPC office, and can 
be mailed out upon request.  

 
 
 
Post-grant Reviews  

Post-grant approval procedures (e.g. highway location design, relocation and individuals 
seeking contracts, etc.) will be reviewed to ensure compliance with Title VI requirements. 
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Elimination of Discrimination  

Implement procedures to identify and eliminate discrimination when found to exist, 
related to Minority/Women Disadvantage Business Enterprises (DBE) contractors, and 
public involvement. 
 
 
Remedial Action  

The Commission will actively pursue the prevention of Title VI deficiencies and violations 
and will take the necessary steps to ensure compliance with all program administrative 
requirements. Should irregularities occur in the administration  ÏÆ ÔÈÅ ÐÒÏÇÒÁÍȭÓ ÏÐÅÒÁÔÉÏÎȟ 
corrective action will be taken to resolve Title VI issues, and such actions will be reduced to 
writing in the form of a remedial action agreed upon to be necessary, all within a period not 
to exceed 90 days. 
 
  1) Subrecipients placed in a deficiency status will be given a reasonable time, (not 

to exceed 90 days after receipt of the deficiency letter), to voluntarily correct 
deficiencies. 

  2) The Commission will seek the cooperation of the subrecipient in correcting 
deficiencies found during the review. The Commission will also provide the 
technical assistance and guidance needed to aid the subrecipient to comply 
voluntarily.  

  3) When a subrecipient fails or refuses to voluntarily comply with requirements 
within tÈÅ ÔÉÍÅ ÆÒÁÍÅ ÁÌÌÏÔÔÅÄȟ ÔÈÅ #ÏÍÍÉÓÓÉÏÎ ×ÉÌÌ ÓÕÂÍÉÔ ÔÏ ,$/4$ȭÓ %ØÔÅÒÎÁÌ 
Civil Rights Office or the FHWA two copies of the case file and a recommendation 
that the subrecipient be found in noncompliance. 

4) A follow-up review will be conducted within 180 days of the initial review to 
ensure that the subrecipient has complied with the Title VI Program 
requirements in correcting deficiencies previously identified. 

 
Procedures Manual  

Administration of the Title VI Program will be incorporated in a Procedures Manual that 
will be updated regularly to incorporate changes and additional responsibilities. 
 
 
JARC and New Freedom Program Management Plan 
The JARC and New Freedom Program Management Plan (PMP) describes how FTA funds 
are passed through to sub-recipients, as well as how potential applicants can request 
information and assistance in application preparation.  The PMP is provided via the RPC 
website during the solicitation period and by request to any potential JARC and New 
Freedom applicants. 
 
As the PMP describes: the RPC will give equal consideration to JARC and New Freedom 
applications from any Private Non-Profit organizations, state or local governmental 



13 | P a g e 
   

authorities, and private or public operators of Public Transportation provided that they 
meet FTA eligibility requirements.   Grant application solicitations are advertised both in 
the local newspaper and on the RPC website.  This solicitation period lasts no less than 30 
days.  RPC will provide all grant applications forms for these programs via the RPC website 
or by hard-copy if requested.  If requested, RPC will also offer assistance to project 
sponsors in preparing grant applications.  RPC scores and selects projects based on criteria 
described in the PMP.   
  
 
Advisory  Councils and Committees  

RPC has three non-elected transportation advisory councils and committees. These 
councils and committees, and a description of their duties are as follows:   
   
   Technical Advisory Committee  

Technical Advisory Committee (TAC) is a regional group of stakeholders, 
comprised of public works directors, planning directors, transit operators, as 
well as representatives from the port, bridges, airport, and railroads in the 
Greater New Orleans area. Other participating agencies include the U.S. 
Department of Housing and Urban Development, Federal Highway 
Administration, National Safety Council, and Federal Transit Administration. 
The RPC has also chosen to incorporate representatives of five select non-
profit organizations with a transportation interest into the TAC to provide 
input into the decision-making process. The TAC meets on a quarterly basis 
to review proposed amendments to the Metropolitan Transportation Plan 
(MTP) and/or Transportation Improvement Program (TIP), to discuss 
projects of regional significance, and to share best-practices with area 
parishes. 
 
Coordinated Human Services Council  
The primary roles and responsibilities of the Coordinated Council are to 
update, maintain, and determine how to best implement the Coordinated 
Public Transit-Human Services Transportation Plan by providing a venue for 
stakeholder interaction, sharing of human services transportation issues, 
problems, and developing solutions for further action. The Council meets 
quarterly and serves as a subcommittee to the RPC Technical Advisory 
Committee.  
 

   Complete Streets Advisory Committee  
 The mission of the Complete Streets Advisory Committee is to address 

projects and policies that impact bicycle, pedestrian and transit users though 
ÉÎÐÕÔ ÆÒÏÍ ÃÉÔÉÚÅÎ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅÓ ÏÆ ÔÈÅ 20#ȭÓ ÓÅÖÅÎ ÐÁÒÉÓÈ ÍÅÔÒÏÐÏÌÉÔÁÎ 
region. The Complete Streets Advisory Committee meets quarterly and 
serves as a subcommittee to the RPC Technical Advisory Committee and 
makes recommendations to RPC staff and the Technical Advisory Committee 
about planning project priorities, potential concerns and desired 



14 | P a g e 
   

accommodations for roadways under RPC purview; those of regional 
significance on the Federal-Aid or State network.  

 
Complete Streets Advisory Committee 

African American Members 2 

Hispanic Members 1 

White Members 13 

Total Members 16 

 
 
  RPC makes every effort to encourage the participation of minorities on all non-

elected advisory committees and councils. The Complete Streets Advisory 
Committee is the only committee that appoints citizen members. Diversity on this 
committee is accomplished by making request for minority names from elected 
officials, staff contacts and request for names of minority persons from current 
committee members. The Technical Advisory Committee and Coordinated Human 
Services Council do not have appointed citizen members, but consist of a wide range 
of transportation officials, planning professionals and transportation advocacy 
organizations.  

  

 
Title VI Coordinator Responsibilities  
 
The Title VI Coordinator is charged with the responsibility for implementing, monitoring 
ÁÎÄ ÅÎÓÕÒÉÎÇ ÔÈÅ #ÏÍÍÉÓÓÉÏÎȭÓ ÃÏÍÐÌÉÁÎÃÅ ×ÉÔÈ 4ÉÔÌÅ 6) 2ÅÇÕÌÁÔÉÏÎÓȢ 4ÉÔÌÅ 6) 
responsibilities are as follows: 

 1.  Process the disposition of Title VI complaints received by the Commission. 

 2.  Conduct annual Title VI reviews to determine the effectiveness of program 
activities at all levels. 

 3.  Conduct Title VI reviews of consultant contractors, suppliers, and other recipients 
of federal-aid contracts administered through the Commission. 

 4.  Prepare a yearly report of Title VI accomplishments and goals, as required. 

 5.  Develop Title VI information for dissemination to the general public and, where 
appropriate, in languages other than English. 

 6.  Identify and eliminate discrimination. 

 7.  Establish procedures for promptly resolving deficiency status and reducing to 
writing the remedial action agreed to be necessary, all within a period not to 
exceed 90 days. 

 8. Conduct annual reviews of all subrecipients and consultants to make sure they 
maintain compliance with Title VI. 
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 9. Meet with other RPC staff, as needed, to train, monitor and discuss progress, 
implementation, and compliance issues.  

 10.  Process all Title VI complaints made in person at the RPC office or online on the 
RPC website.  

 11. Review important Title VI-related issues with the Executive Director of RPC, as 
needed.  

 

 
 
Title VI Responsibilities  ÆÏÒ ÔÈÅ !ÇÅÎÃÙȭÓ 0ÒÏÇÒÁÍ !ÒÅÁÓ 

Planning  

 4 Ensure that all aspects of the planning process operation comply with Title VI. 

 4 Ensure that various social, economic, and ethnic interest groups are represented in 
the planning process by disseminating program information to minority media and 
ethnic gender related organizations and participating in roundtable meetings in 
predominantly minority communities. 

 4 Assist the Title VI Coordinator in gathering and organizing the Annual Title VI Update 
Report. 

 4 Review the department work program and other directives to ensure compliance 
with Title VI program requirements. 

 4 Visit public meetings to verify the level of participation of Title VI protected group 
members when offered in predominantly ethnic minority communities. 

 
 
Education and Training  

The Title VI Coordinator will seek all opportunities to participate in education and training 
outside of the RPC office. All Title VI conferences, seminars, trainings and classes presented 
by FHWA, FTA, and LADOTD will be considered for staff attendance.  

The Title VI Coordinator will be responsible to inform all staff members and consultants of 
all federal Title VI policies including any changes and updates. The Coordinator will also be 
responsible to inform all staff members and consultants of the RPC Tit le VI Program , 
including our DBE Policy and Program , LEP Plan, Public Involvement Plan , 
Environmental Justice Policy , and ADA Policy, as well as any updates and changes.  

Education and Training may also consist of the Regional Traffic Management Center (RPC 
office) hosting training seminars related to all Title VI issues and inviting all interested and 
pertaining parties to attend.  
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 4 The Title VI Coordinator will monitor the selection of participants interested in 
taking part in the National Highway Institute Training workshops. The monitoring 
will consist of making sure ethnicity is used in the selection process. 

 4 The Title VI Coordinator will be briefed when training for the National Highway 
Institute courses or workshops becomes available for Commission employees. For 
the purpose of fairness in the selection process, the Title VI Coordinator will review 
on a case by case basis, if equal opportunity was used in the selection of individuals 
referred for training. 

 4 In conjunction with managers and executives, ensures that all employees have equal 
access to training. 

 4 Ensures accessibility to Minority/Women Disadvantage Business Enterprise 
consulting/training firms to compete for training contracts. 

 4 Maintain program administration documentation and data necessary for preparation 
of Annual Title VI Update. 

 4 Reviews directives and manuals to ensure adherence with Title VI requirements. 

 

Consultant Services  

 4 The Policy and Personnel Committee of the Regional Planning Commission, in 
consultation with the Executive Director, is responsible for setting policy and 
establishing procedures for consultant selection, negotiation, and administration of 
consultant contracts for the Commission. 

 4 The Title VI Coordinator shall monitor DBE program requirements. 

 4 The Title VI Coordinator shall ensure that all federally funded consultant contracts 
administered by the Commission have the appropriate Title VI provisions included. 

 4 The Title VI Coordinator shall review directives and procedures to ensure Title VI 
compliance. 

 4 The Title VI Coordinator shall maintain necessary data and documentation required 
ÆÏÒ ÃÏÍÐÌÅÔÉÏÎ ÏÆ ÔÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ 4ÉÔÌÅ 6) 5ÐÄÁÔÅ !ÎÎÕÁÌ 2ÅÐÏÒÔȢ 

 

Public Participation  

4ÈÅ ÇÏÁÌ ÏÆ 20#ȭÓ ÃÏÍÍÕÎÉÃÁÔÉÏÎÓ ÁÎÄ ÐÕÂÌÉÃ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÐÒÏÇÒÁÍ is to ensure early and 
continuous public notification about, and participation in, major actions and decisions by 
RPC. In seeking public comment and review, RPC makes a concerted effort to reach all 
segments of the population, including people from minority and low income communities, 
and organizations representing these and other protected classes.  

The RPC has an official Public Involvement Plan  ×ÈÉÃÈ ÉÓ ÅÁÓÉÌÙ ÁÖÁÉÌÁÂÌÅ ÏÎ 20#ȭÓ 
website or in person at the RPC office.  
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The plan includes: 

 4Public Involvement Policy 

 4Public Involvement Planning Goals 

 4Public Outreach Activities 

 4Public Meetings Procedures 

 4Limited English Proficiency (LEP) Guidelines 

 4Americans with Disabilities Act (ADA) Procedures 

 4Environmental Justice Policy  

 

RPC has also developed a user friendly #ÉÔÉÚÅÎȭÓ Guide To Transportation Planning  
×ÈÉÃÈ ÉÓ ÐÁÓÓÅÄ ÏÕÔ ÁÔ ÁÌÌ ÐÕÂÌÉÃ ÍÅÅÔÉÎÇÓ ÁÎÄ ÍÁÄÅ ÁÖÁÉÌÁÂÌÅ ÏÎ 20#ȭÓ ×ÅÂÓÉÔÅ ÁÎÄ ÉÎ 
person at the RPC office. The guide provides a brief explanation of transportation planning  
and what role RPC plays in that process.  

 

Environmental Justice  

The concept of environmental justice includes the identification and assessment of 
disproportionately high and adverse effects of programs, policies, or activities on the 
minority and low-income population groups. Within the context of regional transportation 
planning, environmental justice considers the relative distribution of cost and benefits 
from transportation investment strategies and policies among different segments of 
society.  

When RPC adopts new planning documents, or substantively amends existing documents, 
the agency is required to comply with federal environmental justice requirements. When 
this occurs, a systematic process is used to study and evaluate all necessary environmental 
aspects of the proposed action(s). Depending on the scope, complexity, and impacts of the 
ÐÒÏÊÅÃÔȟ ÔÈÅ ÁÇÅÎÃÙȭÓ 4ÉÔÌÅ 6) #ÏÏÒÄÉÎÁÔÏÒ ÏÖÅÒÓÅÅÓ ÔÈÅ ÐÒÏÃÅÓÓȟ ÁÎÄ ÅÎÓÕÒÅÓ ÁÌÌ ÆÅÄÅÒÁÌ ÁÎÄ 
state requirements are met, and that the public has been invited to participate.  
 

Consultant Contracts  

The Regional Planning Commission is responsible for selection, negation, and 

administration of its consultant contracts. RPC operates under its internal contract 

procedures and all relevant federal and state laws. 

 

 

Contract Procedures  

Title VI text is included in all RPC Request for Proposals (RFP) and contracts. 
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Disadvantaged Business Enterprise (DBE) Program  

RPC includes DBE text in all RFPs and contracts with consultants and notes its DBE policy 

ÏÎ ÔÈÅ 20# ×ÅÂÓÉÔÅȢ 20# ÐÒÏÖÉÄÅÓ Á ÌÉÓÔ ÏÆ ÁÌÌ ,!$/4$ȭÓ ÃÅÒÔÉÆÉÅÄ $"%Ó ÉÎ ÉÔÓ $"% 0ÏÌÉÃÙ ÁÎÄ 

0ÒÏÃÅÄÕÒÅÓ ×ÈÉÃÈ ÃÁÎ ÂÅ ÁÃÃÅÓÓÅÄ ÏÎ 20#ȭÓ ×ÅÂÓÉÔÅȢ  

 

 

Consultant Reviews  

The RPC is responsible for evaluating and monitoring compliance with Title VI 

ÒÅÑÕÉÒÅÍÅÎÔÓ ÉÎ ÁÌÌ ÁÓÐÅÃÔÓ ÏÆ ÔÈÅ ÁÇÅÎÃÙȭÓ ÃÏÎÓÕÌÔÁÎÔ ÃÏÎÔÒÁÃÔÓ ÐÒÏÃÅÓÓȢ !ÌÌ ÃÏÎÓÕÌÔÁÎÔÓ 

will be made aware that as subrecipients of federal funds they are required to adhere to 

ÏÕÒ ÁÇÅÎÃÙȭÓ 4ÉÔÌÅ 6) 0ÌÁÎȟ $"% 0ÏÌÉÃÙ ÁÎÄ 0ÒÏÃÅÄÕÒÅÓȟ ÁÎÄ ,%0 0ÌÁÎȢ 4Ï ÅÎÓÕÒÅ ÔÈÅÉÒ 

compliance, the RPC will issue an Annual Title VI Review for Subrecipients and Consultants 

once a year to all subrecpients who have been awarded RPC contracts within that year.  

In conducting reviews of subrecipients, if a subrecipient is found to not be in compliance 

with our Title VI policies, the Title VI coordinator will work with the subrecipient to resolve 

the identified issues. RPC will seek the cooperation of the subrecipient in correcting 

deficiencies, and will provide the technical assistance and guidance needed for the 

subrecipient to comply voluntarily.  

If a consultant is found to not be in compliance, a follow-up review will be conducted 

within 180 days of the initial review to ensure the subrecipient has complied with the Title 

VI Program requirements in correcting deficiencies previously identified. If subrecpients 

refuse to comply then RPC will determine further action to be taken.  

A copy of the Annual Titl e VI Review for Subrecipients and Consultants  can be found at 

the end of this document.  

 

 

Requirement  to Conduct Equity Analysis to Determine Site Location of Facilities  

No such projects were conducted during this reporting period.  

 

Title VI Investigations, Complaints and Lawsuits  

At the present time the RPC is not involved in any Title VI investigations, lawsuits or 

complaints that pertain to allegations of discrimination on the basis of race, color, and/or 

national origin in transit -related activities, and has not received any complaints since the 

last Title VI submission in June, 2010. 
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Title VI Public Notice  
 
The paragraph below is to be inserted in all significant publications that are distributed to 
the public, such as future versions and updates of the Metropolitan Transportation Plan; 
and Transportation Improvement Program for the RPC region. The text will remain 
ÐÅÒÍÁÎÅÎÔÌÙ ÏÎ ÔÈÅ ÁÇÅÎÃÙȭÓ ×ÅÂÓÉÔÅȟ www.norpc.org, and available to all employees. The 
version below is the preferred text, but where space is limited or in publications where cost 
is an issue, the abbreviated version can be used in its place.  
 

Title VI Notice : The Regional Planning Commission (RPC) fully complies with Title 
VI of the Civil Rights Act of 1964 and related statutes, executive orders, and 
regulations in all programs and activities. RPC operates without regard to race, 
color, national origin, income, gender, age, and disability. Any person who believes 
him/herself or any specific class of persons, to be subjected to discrimination 
prohibited by Title VI may by him/herself or by representative file a written 
complaint with the Louisiana Department of Transportation (LaDOTD). LaDOTD 
Title VI Program Manager may be reached via phone at 225-379-1361. A complaint 
must be filed no later than 180 days after the date of the alleged discrimination.  
 
RPC meetings are conducted in accessible locations and materials can be provided 
in accessible formats and in languages other than English. If you would like 
accessibility or language accommodation, please contact the Title VI Coordinator at 
RPC at 504-483-8535 or nrichard@norpc.org. If you wish to attend a RPC function 
ÁÎÄ ÒÅÑÕÉÒÅ ÓÐÅÃÉÁÌ ÁÃÃÏÍÍÏÄÁÔÉÏÎÓȟ ÐÌÅÁÓÅ ÇÉÖÅ 20# ÏÎÅ ×ÅÅËȭÓ ÎÏÔÉÃÅ ÉÎ ÁÄÖÁÎÃÅȢ  
 
 

  
The following shortened version of the above paragraph can be used in publications where 
space or cost is an issue as in classified newspaper announcements. 
 

RPC fully complies with Title VI of the Civil Rights Act of 1964 and related statutes 
and regulations in all programs and activities. For more information, or to obtain a 
Title VI Complaint Form, see www.norpc.org or call our Title VI Coordinator at 504-
483-8535.  

 
 
 

 

Questions  

&ÏÒ ÁÎÙ ÑÕÅÓÔÉÏÎÓ ÒÅÇÁÒÄÉÎÇ ÔÈÅ 20#ȭÓ 4ÉÔÌÅ 6) 0ÌÁÎ ÏÒ ÁÎÙ ÒÅÌÁÔÅÄ ÐÏÌÉÃÉÅÓ ÁÎÄ ÐÒÏÃÅÄÕÒÅÓ 
ÐÌÅÁÓÅ ÃÏÎÔÁÃÔ 20#ȭÓ 4ÉÔÌÅ 6) #ÏÏÒÄÉÎÁÔÏÒ ÁÔ υπτ-483-8535 or visit our website at 
www.norpc.org.   

http://www.norpc.org/
mailto:nrichard@norpc.org
http://www.norpc.org/
http://www.norpc.org/
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Addendum  
 

REGIONAL PLANNING COMMISSION 
JEFFERSON, ORLEANS, PLAQUEMINES, ST. BERNARD AND ST. TAMMANY PARISHES 

 
Title VI Assurances  
 
The Regional Planning Commission for Jefferson, Orleans, Plaquemines, St Bernard and St. 
Tammany Parishes (hereinafter referred to as the "Recipient"), HEREBY AGREES THAT as a 
condition to receiving any federal financial assistance from the U.S. Department of 
Transportation it will comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 
USC 2000d-42 USC 2000d-4 (hereinafter referred to as the Act), and all requirements 
imposed by or pursuant to Title 49, Code of Federal Regulations, Department of 
Transportation, Subtitle A, Office of the Secretary, part 21, Nondiscrimination in Federally 
Assisted Programs of the Department of Transportation Effectuation of Title VI of the Civil 
Rights Act of 1964 (hereinafter referred to as the Regulations), , and other pertinent 
directives, to the end that in accordance with the Act, Regulations, and other pertinent 
directives, no person in the United States shall, on the grounds of race, color, sex, or 
national origin be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity for which the Recipient receives 
federal financial assistance from the Department of Transportation, including the Federal 
Highway Administration, and HEREBY GIVES ASSURANCE THAT it will promptly take any 
measures necessary to effectuate this agreement. This Assurance is required by, Subsection 
21. 7 (a) (I) of the Regulations. 
 
More specifically and without limiting the above general assurance, the Recipient hereby 
gives the following specific assurances to its Federal Aid Highway Program. 
 
 1.  That the Recipient agrees that each "program" and each "facility" as defined in 

Subsections 21.23(e) and 21.23fb) of the Regulations, will be (with regard to a 
"program") conducted, or will be (with regard to a "facility") operated in compliance 
with all requirements imposed by, or pursuant to, the Regulations. 

 
 2.  That the Recipient shall insert the following notification in all solicitations for bids, 

proposals or statements of qualification for work or material subject to the 
Regulations made in connection with the Federal Aid Highway Program and in 
adapted form in all proposals for negotiated agreements: 

 
  The Regional Planning Commission in accordance with Title VI of the Civil Rights Act 

of 1964 and 78 Stat. 252,42 USC 2000d-d4 and Title 49, Code of Federal Regulations, 
Department of Transportation, Subtitle A, Office of the Secretary, part 21, 
Nondiscrimination in federally assisted programs of the Department of 
Transportation issued pursuant to such Act, hereby notifies all bidders and 
proposers that it will affirmatively ensure that any contract entered into pursuant to 
this advertisement, minority business enterprises will be afforded full opportunity 
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to submit bids, proposals or statements of qualification in response to this invitation 
and will not be discriminated against on the grounds of race, color, sex, or national 
origin in consideration for an award. 

 
 3.  That the Recipient shall insert the necessary clauses of this Assurance in every 

contract subject to the Act and the Regulations. 
 
 4.  That where the Recipient receives federal financial assistance to construct a facility, 

or part of a facility, the Assurance shall extend to the entire facility and facilities 
operated in connection therewith. 

 
 5.  The Recipient shall provide for such methods of administration for the program as 

are found by the Secretary of Transportation, or the official to whom s/he delegates 
specific authority to give reasonable guarantee that it, other recipients, subgrantees, 
contractors, subcontractors, transferees, successors in interest, and other 
participants of federal financial assistance under such program will comply with all 
requirements imposed or pursuant to the Act, the Regulations, and this Assurance. 

 
 6.  The Recipient agrees that the United States has a right to seek judicial endorsement 

with regard to any matter arising under the Act, the Regulations, and this Assurance. 
 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
federal grants, loans, contracts, property, discounts or other federal financial assistance 
extended after the date hereof to the Recipient by the Department of Transportation under 
the Federal Aid Highway Program and is binding on it, other recipients, subgrantees, 
contractors, subcontractors, transferees, successors in interest and other participants in 
the Federal Aid Highway Program. The person or persons whose signatures appear below 
are authorized to sign the Assurance on behalf of the Recipient. 
 
 

        
 
Walter R. Brooks        Date 
Executive Director 
Regional Planning Commission 
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Title VI Methodology for Identification of Target Populations (Demographics) 
& Spatial Concentrations of Targeted Populations  
 
RPC utilizes the latest U.S. Census data, American Community Survey data, and Louisiana 
Department of Social Services data to identify target populations. To form the most 
ÁÃÃÕÒÁÔÅ ÐÒÏÆÉÌÅ ÏÆ ÔÈÅÓÅ ÐÏÐÕÌÁÔÉÏÎÓ ÉÔ ÉÓ ÉÎ 20#ȭÓ ÂÅÓÔ ÉÎÔÅÒÅÓÔ ÔÏ ÕÓÅ ÔÈÅ ÓÍÁÌÌÅÓÔ 
geographic unit available for which information is obtainable for all relevant groups. The 
smallest geographic area that the Census Bureau calculates the appropriate information on 
each relevant group is block group level, which the RPC utilizes in all map products and 
planning efforts. The Louisiana Department of Social Services Data is available by point 
data and then is agglomerated into block level data for privacy issues. American 
Community Survey data is available for the New Orleans Metropolitan Region.  
 
RPC has identified seven relevant groups for Title VI analysis as described below: 
  
 4Low Income 
 4Federal Assistance Recipients 
 4Minority  
 4Elderly 
 4Limited English Proficiency (LEP) or English spoken as a second language 
 4Disabled Populations 
 4Zero Car Households 

 
Once the RPC has identified target populations for Title VI consideration, the next step is to 
produce maps that show their distribution throughout the area and how they relate to RPC 
studies, TIP projects, and projects let to construction. These maps are for RPC internal use 
and are not made available for public use.  
 

 

How Mobility Needs of Minority Populations are  Identified and Considered 

Within the Planning Process  

 RPC makes every effort to ensure that the mobility needs of minority populations are 

identified and considered within the transportation planning process. The methods RPC 

utilizes to ensure this are listed below: 

4 RPC analyzes and maps demographic Census data to ensure that all populations 
are receiving equal benefits of RPC projects. 

 
4 RPC routinely solicits transportation surveys to members of the community in 

order to get feedback on their transportation needs. Those survey results are 
incorporated into our Metropolitan Transportation Plan (MTP) and 
Transportation Improvement Program (TIP). 
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4  RPC staff members attend and participate in monthly community meetings that 
focus on convening residents to discuss issues facing minority communities.   

 
4 RPC complies fully with Executive Order (EO) 12898 and makes sure that all 

citizens are given the opportunity to participate in the planning process through 
the National Environmental Policy Act (NEPA). 

 
4 RPC ensures that all public meetings are held in areas that are frequented by all 

members of the community, at times that are most suitable to working citizens. 
Effort is made to advertize public meetings in minority publications where 
available and meeting notices are posted in multiple languages when project 
area affects an LEP community.   

 
4 20# ÉÓ ÁÌ×ÁÙÓ ÏÐÅÎ ÔÏ ÃÏÍÍÅÎÔÓ ÏÒ ÓÕÇÇÅÓÔÉÏÎÓ ÖÉÁ ÔÈÅ Ȱ'ÅÔ )ÎÖÏÌÖÅÄȱ ÓÅÃÔÉÏÎ ÏÎ 

our website www.norpc.org, or comment sheets available at the front desk of 
our office at 10 Veterans Memorial Boulevard, New Orleans, LA 70124. All 
comments are forwarded to appropriate staff and are  
followed with a response in a timely manner.

http://www.norpc.org/
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